New standards, new services : implementing the attestation standards; AICPA practice aid series; by Ramos, Michael J. & Givarz, Leslye
University of Mississippi
eGrove
Guides, Handbooks and Manuals American Institute of Certified Public Accountants(AICPA) Historical Collection
2002
New standards, new services : implementing the
attestation standards; AICPA practice aid series;
Michael J. Ramos
Leslye Givarz
Follow this and additional works at: https://egrove.olemiss.edu/aicpa_guides
Part of the Accounting Commons, and the Taxation Commons
This Book is brought to you for free and open access by the American Institute of Certified Public Accountants (AICPA) Historical Collection at
eGrove. It has been accepted for inclusion in Guides, Handbooks and Manuals by an authorized administrator of eGrove. For more information, please
contact egrove@olemiss.edu.
Recommended Citation
Ramos, Michael J. and Givarz, Leslye, "New standards, new services : implementing the attestation standards; AICPA practice aid
series;" (2002). Guides, Handbooks and Manuals. 51.
https://egrove.olemiss.edu/aicpa_guides/51
New
 Standards, New
 Services: Im
plem
enting the Attestation Standards 
A
IC
PA
A I C P A  P r a c t i c e  A i d  S e r i e s
New Standards, New Services: 
Implementing the 
Attestation Standards
AICPA
A I C P A P r a c t i c e  A i d  S e r i e s
A
m
e
r
ic
a
n
 
In
s
t
it
u
t
e
 
o
f
 
C
e
r
t
if
ie
d
 
P
u
b
l
ic
 
A
c
c
o
u
n
t
a
n
t
s
New Standards, New Services: 
Implementing the 
Attestation Standards
Written by
Michael J. Ramos, CPA
Edited by 
Leslye Givarz
Technical Manager 
Accounting and Auditing Publications
Notice to Readers
This publication presents the views of the author and others who helped in its development. The 
publication has not been approved, disapproved, or otherwise acted upon by any senior technical 
committee of the American Institute of Certified Public Accountants. Therefore, the contents of this 
publication, including recommendations and suggestions, have no official or authoritative status.
Copyright © 2002 by
American Institute o f Certified Public Accountants, Inc.
New York, NY 10036-8775
All rights reserved. For information about the procedure fo r  requesting permission to make copies 
o f any part o f this work, please call the AICPA Copyright Permissions Hotline at (201) 938-3245.
A Permissions Request Form fo r e-mailing requests is available at www.aicpa.org by clicking on the 
copyright notice on any page. Otherwise, requests should be written and mailed to the Permissions 
Department, AICPA, Harborside Financial Center, 201 Plaza Three, Jersey City, NJ 07311-3881.
1 2 3 4 5 6 7 8 9 0 A A P 0 9 8 7 6 5 4 3 2
Table of Contents
Chapter 1: Background and Overview.........................................................................................................1
Attestation Services and the Need for Statement on Standards for Attestation
Engagements No. 10.................................................................................................................................. 1
Levels of Service......................................................................................................................................2
Quality Control and the Uniform Accountancy A ct................................................................................. 3
Quality Control......................................................................................................................................... 3
The Uniform Accountancy Act...............................................................................................................3
Assurance Services.......................................................................................................................................4
Overview of This Publication.....................................................................................................................6
Looking Ahead............................................................................................................................................. 8
Chapter 2: Applicability of the Attestation Standards.............................................................................. 9
Professional Standards.................................................................................................................................9
Determining When the Attestation Standards Apply.......................................................................... 10
Structuring Engagements for Maximum Client Benefit......................................................................... 12
Deciding Which Type of Engagement to Perform.............................................................................. 14
Assurance Services.................................................................................................................................15
Organization of the Attestation Standards............................................................................................... 16
Chapter 3: Pre-Engagement Considerations............................................................................................. 19
Subject Matter.............................................................................................................................................19
Responsible Party.......................................................................................................................................20
When Your Client Is Not the Responsible Party ................................................................................ 21
Assertions....................................................................................................................................................22
What Is an Assertion?........................................................................................................................... 22
When a Written Assertion Is Required................................................................................................23
Hi
Chapter 4: General Standards for Attest Engagements..........................................................................31
Technical Training and Proficiency......................................................................................................... 31
Communications....................................................................................................................................32
Judgment................................................................................................................................................ 32
Adequate Knowledge of the Subject Matter............................................................................................33
Suitable Criteria......................................................................................................................................... 33
Attributes of Suitable Criteria...............................................................................................................34
Responsibility to Determine Suitable Criteria.................................................................................... 38
Reasonably Consistent Measurements.................................................................................................40
Available Criteria.......................................................................................................................................42
Independence.............................................................................................................................................. 43
Due Professional Care............................................................................................................................... 44
Chapter 5: Standards of Fieldwork for Attest Engagements................................................................ 45
Planning and Supervision.......................................................................................................................... 45
Materiality.............................................................................................................................................. 48
Engagement Letters................................................................................................................................50
Supervision Requirements........................................................................................................................ 51
Gathering Evidential Matter...................................................................................................................... 51
The Attestation Risk M odel..................................................................................................................51
Types and Extent of Procedures............................................................................................................54
Representation Letters........................................................................................................................... 55
Other Fieldwork Considerations.......................................................................................................... 57
Chapter 6: Reporting Considerations........................................................................................................ 61
Basic Reporting Considerations................................................................................................................61
Examination versus Review..................................................................................................................61
Subject Matter or Assertion..................................................................................................................61
iv
Restricted versus General U se ..............................................................................................................63
Emphasis of a M atter............................................................................................................................ 64
Examination Reports..................................................................................................................................66
Standard Reports....................................................................................................................................66
Modified Examination Reports.............................................................................................................67
Scope Limitations...................................................................................................................................68
Review Reports.......................................................................................................................................... 71
Unmodified Conclusions....................................................................................................................... 71
Conditions Precluding an Unmodified Conclusion............................................................................72
Appendix A: Summary of Other Attestation Standards.........................................................................73
Appendix B: Summary of Other Attestation Standards Requirements.............................................. 81
v
List of Examples
2-1 Determine the Most Appropriate Engagement.................................................................................13
2- 2 Subject Matter From a Prior Engagement.........................................................................................14
3- 1 A Three-Party Engagement...............................................................................................................21
3-2 No Written Assertion........................................................................................................................ 24
3-3 Written Assertion in a Form or Schedule..........................................................................................25
3- 4 No Written Assertion—Reporting Considerations.......................................................................... 27
4- 1 Criteria Not Suitable......................................................................................................................... 35
4-2 Choice of Criteria.............................................................................................................................. 37
4-3 Suitability of Criteria......................................................................................................................... 39
4-4 More Than One Set of Criteria.......................................................................................................... 40
4-5 Consistent Evaluation of Subject Matter?.........................................................................................41
4- 6 Consistent Evaluation of Subject Matter?.........................................................................................42
5- 1 Assessing Materiality........................................................................................................................ 49
5-2 Attestation Engagement Planning..................................................................................................... 53
5- 3 Design of Procedures.........................................................................................................................55
6- 1 Emphasis of a Matter.........................................................................................................................65
6-2 Scope Restriction...............................................................................................................................68
6-3 Reservations About Assertion........................................................................................................... 70
vii
Chapter 1: Background and Overview
Attestation Services and the Need for Statement on Standards for Attestation 
Engagements No. 10
Market demands may require entities to provide assurance about the information shared with 
third parties. For example, capital and credit markets typically require businesses to provide an 
audit or a review of their financial statements in order to raise funds. In making a decision 
about investing or lending, these third parties believe that the opinion of an independent 
accountant lends credibility to the financial information, which, in turn, allows them to rely on 
that information for decision-making purposes.
We now live in a world where entities of all kinds manage their businesses by measuring and 
monitoring nonfinancial information. For example, a company that relies on superior customer 
service as a means of differentiation may develop nonfinancial metrics designed to track the 
quality of its customer service programs. Suppose an entity wished to share nonfinancial 
information with third parties and wanted to add credibility to that information. What service 
could a practitioner provide to meet this need?
We also live in a world where it is becoming increasingly common for entities to enter into a 
network of business alliances. Where an audit of historical financial information has been 
designed to provide assurance about information an entity reports, what service could a 
practitioner provide to meet an entity’s need to obtain assurance about information it 
receives—information over which another party assumes responsibility?
Attestation standards enable engagements that allow you—the practitioner—to provide 
credibility on information other than historical financial information. In general, attestation 
engagements may be appropriate when the subject matter of the engagement has one or more of 
the following characteristics:
• It is nonfinancial
• It is nonhistorical
• It may be the responsibility of another party, that is, one who is not your client
In the past several years, the need for attest services has increased as the nature of the business 
world has changed. Currently, there is a widespread belief that the need for attest services will 
only increase in the future.
The purpose of the first attestation standards, issued in 1986, was to provide guidance on 
performing and reporting on attest engagements. Changes in the business environment
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gradually began to create problems in the way that the standards could be applied in practice. 
Ultimately, the release of Statement on Standards for Attestation Engagements (SSAE) No. 10, 
Attestation Standards: Revision and Recodification (AICPA, Professional Standards, vol. 1, 
AT secs. 101-701)1 was intended to address the practical application of the attest standards. 
SAS No. 10 supersedes all preceding SSAEs. Although most of the guidance in those previous 
standards has been carried forward, significant portions of SSAE No. 1 (the old AT sec. 100) 
have been replaced or completely rewritten.
It is anticipated that SSAE No. 10 will accomplish the following:
• Utility. The guidance contained in the new standard will be easier for you to understand and 
apply than previous guidance.
• Flexibility. The new standard allows you to perform certain engagements previously 
precluded and provides increased reporting flexibility, which, in turn, will allow you to 
better tailor engagements to meet the needs of decision makers.
• User friendliness. It is intended that buyers and users of attest reports will better understand 
the nature of the services provided.
SSAE No. 10 is effective when the subject matter or assertion is as of or for a period ending on 
or after June 1, 2001.
Levels of Service
Although the standards may vary depending on the nature of the subject matter, in general, the 
attestation standards allow you to provide three different levels of service.
• Examination. An examination is analogous to a financial statement audit. When performing 
an examination, you will express an opinion as to whether the subject matter or assertion 
about the subject matter is in conformity with given criteria. In this sense, you provide 
positive assurance in an examination.
• Review. A review is analogous to a review of historical financial statements. If you perform 
a review, you will state a conclusion about whether any information came to your attention 
to indicate that the subject matter or assertion about the subject matter is not in conformity 
with given criteria. This type of conclusion is an expression of negative assurance.
1 The Auditing Standards Board (ASB) of the AICPA issued, in early 2002, Statement on Standards for Attestation 
Engagements (SSAE) No. 11, Attest Documentation, that amends SSAE No. 10 to reflect the concepts and terminology 
used in Statement on Auditing Standards (SAS) No. 96, Audit Documentation. SSAE No. 11 is effective for attest 
engagements when the subject matter or assertion is as of or for a period ending on or after December 15, 2002, with 
earlier application permitted. See the section of this Practice Aid in Chapter 5, “Attest Documentation,” for detailed 
information included in SAS No. 11.
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• Agreed-Upon Procedures. In an agreed-upon procedures engagement, you will issue a report 
of findings based on specific procedures performed on subject matter.
This publication focuses primarily on examinations and reviews performed under the 
attestation standards.
Quality Control and the Uniform Accountancy Act 
Quality Control
In order to retain its membership in the AICPA, all firms engaged in the practice of public 
accounting must be enrolled in an AICPA practice-monitoring program.2 The purpose of a 
practice monitoring (peer review) program is to maintain a high quality of performance of 
accounting, auditing, and attest engagements.
Statement on Quality Control Standards No. 2, System o f Quality Control fo r a CPA Firm’s 
Accounting and Auditing Practice (AICPA, Professional Standards, vol. 2, QC sec. 20.03), 
requires every CPA firm, regardless of size, to have a system of quality control for its 
accounting and auditing practice. By definition, attest engagements are considered part of a 
firm’s “accounting and auditing practice” and, therefore, these engagements are subject to a 
firm’s accounting and auditing quality control system.
In general, a firm’s quality control policies and procedures should address:
• Independence, integrity, and objectivity
• Personnel management
• Acceptance and continuance of clients and engagements
• Engagement performance
• Monitoring
Thus, if you perform an attest engagement, the work will be subject to your quality control 
program, and it will be subject to peer review.
The Uniform Accountancy Act
The practice of accountancy is regulated individually by each state. Those regulations typically 
include standards for the performance of services by CPAs that are licensed in that state.
2
An exception exists for public accounting firms that do not issue reports on financial statements. If your firm previously 
was exempt from the practice monitoring program, you no longer will be exempt if you begin to perform attest 
engagements.
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In 1997, the AICPA and the National Association of State Boards of Accountancy (NASBA) 
jointly published the Uniform Accountancy Act (UAA). The UAA is a model bill and set of 
regulations to provide a uniform approach to regulation of the accounting profession. In the 
past, the model regulations reserved for licensed CPAs the exclusive right to perform audits, 
reviews, and compilations. The UAA modifies that concept slightly by including one specific 
type of attest engagement, an examination of prospective financial information, in the category 
of restricted services for licensed CPAs.
Under the UAA, the critical requirements that apply to these restricted services include:3
• The services may only be performed by a licensee operating in a licensed firm.
• Firms that perform these services must undergo peer review every three years.
• Licensees who supervise these engagements for their firms and sign or authorize someone to 
sign reports on financial statements must have met certain competency requirements that are 
defined in the professional standards.
• Licensed firms must show that the services are under the charge of a licensee.
• Licensees or firms cannot accept commissions or contingent fees for products or services 
provided to clients for whom they have also performed these services.
The UAA is only a model act. Not all states have passed the UAA, and even those that have 
may have changed the model to meet the needs of local jurisdictions. Nonetheless, practitioners 
should be aware that the performance of attest engagements might subject the firm to certain 
requirements of their state boards of accountancy.
Assurance Services
Since 1993, the AICPA has been actively involved in the development of assurance services, 
which are defined in the AICPA Report o f the Special Committee on Assurance Services as 
“independent professional services that improve the quality or context of information for 
decision-makers.” Currently, the AICPA has developed the following assurance services.
• SysTrustsm Services. As more organizations become dependent on information technology to 
run their businesses, produce products and services, and communicate with customers and 
business partners, it is absolutely critical that their systems be secure, available when 
needed, and consistently able to produce accurate information. An unreliable system can 
trigger a chain of business events that negatively affect a company, its customers, suppliers,
At the time of publication, the AICPA and National Association of State Boards of Accountancy (NASBA) were 
considering certain changes to the Uniform Accountancy Act. For more information, please go to the AICPA Web site 
at: www.aicpa.org/states/uss_exposurel .htm.
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and business partners. SysTrust responds to this business need by providing suitable criteria 
and a process enabling a CPA to provide assurance that a system is, in fact, reliable.
• WebTrustsm Services. During a WebTrust, the practitioner “audits” a company’s online 
business practices to verify compliance matters such as privacy, security, availability, 
confidentiality, consumer redress for complaints, and business practices. WebTrust provides 
suitable criteria for the practitioner as well as a licensing process to enable a CPA to provide 
assurance on the Web site.
• ElderCare Services. With an ElderCare engagement, the CPA can offer a valuable service to 
the elderly, their children, and other concerned relatives. ElderCare Services can involve 
three different kinds of services: direct services, assurance services, and consulting services. 
Direct services entail more traditional aspects of accounting and financial services, such as 
monitoring and or controlling cash receipts and disbursements. Assurance services involve 
conducting agreed-upon procedures engagements on prescribed goals against specified 
criteria. Consulting services include planning and evaluation of client needs. The CPA, 
tapping into the expertise of other professionals, serves as the coordinator and assurer of 
service quality based on criteria and goals set by the client.
• Performance View Services. This service enables the CPA to use the skills that have 
traditionally been used to handle the financial portion of a client’s businesses to address the 
nonfinancial aspects as well. This service identifies critical success factors that lead to 
measures that can be tracked over time. These measures are then used to assess progress in 
achieving specific targets linked to an entity's vision and performance.
• Risk Advisory Services. The CPA profession has taken a leading role in the field of risk, and 
firms increasingly include risk management in the wide range of services they provide to 
their clients. Risk Advisory Services provide the CPA with:
— A common language and framework for understanding and communicating risk manage­
ment issues.
— A series of practice guides describing tools, techniques, and training that support the risk 
management process.
The performance of these new services may or may not be subject to the attestation standards, 
depending on how the service is designed and developed.
Currently, two assurance services, SysTrust and WebTrust, are designed to provide a high level of 
assurance. Consequently, these assurance services are performed under the attestation standards. 
Both of these services include a detailed set of criteria that are used as the benchmarks in the 
performance of these engagements. As described elsewhere in this publication, the existence of
5
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suitable criteria for the relevant subject matter is one of the required elements for performing an 
attest engagement.
In the future, the AICPA expects to develop additional assurance services due to their perceived 
need in the marketplace. As these services are developed and made available, decisions will need 
to be made, depending upon the level of assurance to be rendered, regarding which standards 
should be applied. Before offering any of these new services, be sure to understand whether you 
must comply with the attestation standards. If compliance with attestation standards is not 
required, you should understand the standards that do apply to your engagement.
Overview of This Publication
The purpose of this Practice Aid is to help you understand and implement the major provisions 
of the attestation standards. Primarily, this publication focuses on Chapter 1, “Attest 
Engagements,” of SSAE No. 10 (AT sec. 101), which provides general guidance to be followed 
on all engagements that fall within its scope. Chapter 1 of SSAE No. 10 provides the general 
framework for attest engagements and focuses on examinations and reviews. Subsequent 
sections of the attest standards provide more specific guidance on how to apply the standards of 
Chapter 1 of SSAE No. 10 in specific circumstances or for specific subject matter. For 
example, Chapter 2, “Agreed-Upon Procedures Engagements,” of SSAE No. 10 (AT sec. 201) 
provides guidance on the performance of agreed-upon procedures engagements, and Chapter 3, 
“Financial Forecasts and Projections,” of SSAE No. 10 (AT sec. 301) provides guidance on 
attest services specific to financial forecasts and projections.
Generally, this Practice Aid follows the organization of Chapter 1 of SSAE No. 10 and is 
divided into five additional chapters. Each chapter is designed to answer key questions you are 
most likely to have when performing attest engagements and applying the standards. Table 1-1 
lists the chapters and related key questions.
Table 1-1 Implementing the Standards for Attest Engagements: Summary of Chapters and Key Questions
Chapter Title Key Questions
2. Applicability of the 
Attestation Standards
• How do I know when my engagement falls within the 
scope of the attestation standards?
• How can I structure an attest engagement to best meet 
the needs of my clients?
• How are the attestation standards organized?
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3 Pre-Engagement
Activities
4, General Standards for 
Attest Engagements
5 Standards of Fieldwork 
for Attest Engagements
6, Reporting
Considerations
• What is the “subject matter”?
• What does the term “responsible party” mean, and 
what role does the responsible party play in an attest 
engagement?
• What is the difference between a two-party and 
three-party engagement?
• What is an assertion?
• When am I required to obtain a written assertion? 
What are the consequences if I do not obtain a 
written assertion?
• What are the five general attestation standards?
• How do I know if the criteria are “suitable”?
• What is meant by the term “reasonably consistent 
measurement”?
• How do I know if the criteria are “available”?
• What are the independence rules relating to attest 
engagements?
• What are the fieldwork standards relating to attest 
engagements?
• How does materiality apply in an attest engagement?
• When am I required to obtain a representation letter?
• What are my responsibilities with regard to 
subsequent events?
• What are the requirements for a standard, unmodified 
examination, or review report?
• In what circumstances should a standard report be 
modified?
• What form should report modifications take?
• When should the use of an attest report be restricted?
This publication also includes two appendixes. Appendix A, “Summary of Other Attestation 
Engagements,” provides a brief summary of Chapters 2 through 7 of SSAE No. 10 (AT secs. 
201-701) that highlights the application of the broad standards of Chapter 1 of SSAE to the 
following specific attest engagements.
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• Agreed-upon procedures
• Financial forecasts and projections
• Reporting on pro forma financial information
• Reporting on an entity’s internal control over financial reporting
• Compliance attestation
• Management’s discussion and analysis
Practitioners seeking guidance on these specific engagements would find it most helpful to first 
become familiar with the general requirements of Chapter 1 of SSAE No. 10 before reviewing 
the materials in Appendix A.
Appendix B, “Summary of Other Attestation Standards Requirements,” summarizes, in table 
format, some of the key requirements of the new attestation standards.
In an effort to make this Practice Aid as helpful and useful as possible, we have highlighted the 
following items.
What’s New in SSAE No. 10? Some of the provisions of SSAE No. 10 are different from 
previous standards on attest guidance. The “What’s New” section of each chapter highlights 
the most significant changes to help those of you who are familiar with the old rules.
Looking Ahead
As we’ve discussed, creditors, investors, and customers are starting to demand that entities 
provide information that is nonhistorical or nonfinancial. For example, the emergence of online 
commerce highlighted the need for information about privacy, security, and other systems- 
related matters. This need for information about these topics lead to the development of two 
different assurance services, WebTrust and SysTrust. Or, consider the example that, for years, 
investors and creditors have been asking the financial community to disclose forward-looking 
information and nonfinancial information about operational matters. Recent changes in the 
securities laws have attempted to make it possible for companies to provide these types of 
disclosures without incurring undue risk of litigation should their future plans not be realized.
Given these types of recent trends and developments, it is likely that the traditional accounting 
reporting model, which measures historical financial results, will no longer be the sole measure 
by which business entities report their activities. Rather, the attestation standards can provide a 
means for CPAs to provide high value services related to nontraditional business information. 
As new attest and assurance services emerge, the attestation standards are expected to evolve to 
ensure that the needs of the business community are met with the high level of performance and 
integrity that are the hallmarks of the CPA profession.
8
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Key questions answered in this chapter are:
• How do I know when my engagement falls within the scope o f the attestation standards?
• How can I  structure an attest engagement to best meet the needs o f my clients?
• How are the attestation standards organized?
Professional Standards
An attest service is one in which the practitioner, by virtue of issuing a report, provides 
assurance on information that is the responsibility of another party. In a literal sense, the 
traditional financial statement audit is an “attest” service in that its primary function is to 
provide assurance on an entity’s reported financial results. However, as the term has evolved in 
the accounting profession, an “attest” engagement or service is one that provides assurance on 
information other than historical financial statements.
The provision of assurance or attest services is driven by the needs of users of information who want 
independent verification or assurance on the information presented. Some third-party users, for 
example, potential investors seeking a high level of assurance, require an annual audit of an entity’s 
financial statements. Other users, such as a lender who desires a moderate level of assurance, find 
that a review of an entity’s financial statements will suffice. Illustration 2-1 describes the 
relationships among the various sets of standards that might apply to a particular engagement.
illustration 2-1 Overview of Professional Standards
As indicated in Illustration 2-1, individual sets of standards have been carved out of the broad 
population to address certain specified services. These sets of standards cover the following 
services.
9
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• Services performed in accordance with the Statements on Standards for Attestation 
Engagements—SSAEs (AT)
• Services performed in accordance with the Statements on Auditing Standards —SASs (AU)
• Services performed in accordance with the Statements on Standards for Accounting and 
Review Services—SSARSs (AR)
• Services performed in accordance with the Statement on Standards for Consulting 
Services—SSCSs (CS)
• Engagements in which the practitioner is engaged to advocate a client’s position, for 
example, a position on tax matters being reviewed by the Internal Revenue Service
• Tax engagements in which a practitioner is engaged to prepare tax returns or provide tax 
advice (TX)
The largest oval represents the complete population of engagements a practitioner might 
perform. At the broadest possible level, all engagements must be performed in accordance with 
Rule 201 of the Code of Professional Conduct (AICPA, Professional Standards, vol. 2, ET sec. 
201), which establishes the following general standards for practitioners.
• Professional competence. Undertake only those professional services that you or your firm 
can reasonably expect to be completed with professional competence.
• Due professional care. Exercise due professional care in the performance of professional 
services.
• Planning and supervision. Adequately plan and supervise the performance of professional 
services.
• Sufficient relevant data. Obtain sufficient relevant data to afford a reasonable basis for 
conclusions or recommendations in relation to any professional services performed.
In other words, as Illustration 2-1 indicates, the attestation standards are not a “catch all” or 
default set of standards. When structuring your engagements, you must be alert about whether 
the engagement will be subject to the attestation standards or another set of standards.
Determining When the Attestation Standards Apply
When describing or reporting on your engagements, you must take care to define the nature of 
your services and whether they are intended to provide assurance. SSAE No. 10, Attestation 
Standards: Revision and Recodification (AICPA, Professional Standards, vol. 1, AT sec. 101) 
states that the attestation standards apply whenever the practitioner:
10
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is engaged to issue or does issue an examination, a review, or an agreed-upon procedures 
report on subject matter, or an assertion about the subject matter (hereafter referred to as the 
assertion), that is the responsibility of another party.
Thus, under the framework established by SSAE No. 10 (AT secs. 101.01 and 101.04), you 
must comply with the attestation standards whenever you are engaged to perform a service in 
accordance with those standards.
SSAE No. 10 (AT sec. 101.06) provides further guidance. The first half of the paragraph cited 
reads as follows.
Any professional service resulting in the expression of assurance must be performed under 
AICPA professional standards that provide for the expression of such assurance. Reports 
issued by a practitioner in connection with other professional standards should be written to 
be clearly distinguishable from and not to be confused with attest reports. For example, a 
practitioner performing an engagement that is intended solely to assist an organization in 
improving its controls over the privacy of client data should not issue a report as a result of 
that engagement expressing assurance as to the effectiveness of such controls.
This language cautions you to use care in defining and reporting on your engagement. The 
purpose of the first sentence is to clarify that your assurance engagement should be performed 
and reported on under a set of standards that provide for the issuance of assurance reports. For 
example, the SSAEs provide for the issuance of assurance reports, whereas the consulting 
standards do not provide for the issuance of an assurance report. The second sentence puts the 
practitioner on notice that, when you are providing a report under a set of professional 
standards that do not provide for the issuance of an assurance report, you should be very careful 
in how you write that report so that it does not convey assurance and be confused with an attest 
report. In the example provided, the practitioner is engaged to perform a consulting 
engagement simply to help or assist the client in designing effective privacy controls over client 
data. This situation should not be confused with an engagement to examine and report on (1) 
the suitability of the design of or (2) the operating effectiveness of such controls.
The remainder of the paragraph quoted above from SSAE No. 10 (AT sec. 101.06) reads as 
follows.
A report that merely excludes the words, “ ...was conducted in accordance with attestation 
standards established by the American Institute of Certified Public Accountants...” but is 
otherwise similar to an examination, a review or an agreed-upon procedures attest report may 
be inferred to be an attest report.
In other words, if you are going to provide an attest service and express assurance, you should 
perform that service under the attest standards. Providing assurance without following the 
attestation standards cannot be justified merely by eliminating the reference to the attestation 
standards in your report.
11
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Structuring Engagements for Maximum Client Benefit
With the issuance of SSAE No. 10, relevant questions include:
• Does the client want assurance? If so, it should be an examination or review attest engagement.
• Does the client want advice and recommendations? If so, it is a consulting service.
Illustration 2-1 shows the various standards under which a practitioner may perform a service. 
Sometimes, it is difficult to determine which standards a particular engagement falls under.
The attestation standards do not provide guidance to practitioners about which standards to use 
of the various standards under which a practitioner may perform, but here are some general 
points to consider.
• SASs and SSARSs. Audits and reviews of historical financial statements are used to provide 
assurance to third-party users about the reliability of historical financial information. If the 
information being reported on is prospective, proforma, or nonfinancial, then the SASs and 
SSARSs will not be applicable, and an engagement under the attestation standards will 
probably be more appropriate. If the nature of the engagement is to provide advice to 
management, then a consulting service usually is most applicable.
• Consulting engagements. A consulting engagement may involve historical or prospective, 
financial or nonfinancial information. However, unlike an engagement under the attestation 
standards, consulting engagements generally do not involve reporting to third parties. The 
findings and recommendations that result from a consulting engagement are intended 
primarily for the benefit of the client.
• Engagements under the attestation standards. Like a consulting engagement, an engagement 
under the attestation standards may involve historical or prospective, financial or 
nonfinancial information. However, unlike a consulting engagement, an engagement 
performed under the attestation standards typically will be used by third parties, who rely on 
you to provide some level of assurance as to the reliability of the information presented. In 
some instances, the user of your assurance report will be an entity’s management who needs 
assurance on company information.
• Agreed-upon procedures engagements. All agreed-upon procedures (AUP) engagements are 
now conducted in accordance with the attestation standards. SAS No. 93, Omnibus 
Statement on Auditing Standards—2000 (AICPA, Professional Standards, vol. 1, AU secs. 
315, 508, and 622), withdrew SAS No. 75, Engagements to Apply Agreed-Upon Procedures 
to Specified Elements, Accounts, or Items o f a Financial Statement (AICPA, Professional 
Standards, vol. 1, AU sec. 622). The relevant guidance on AUP for financial statement 
elements, accounts, or items was integrated into Chapter 2 of SSAE No. 10, “Agreed-Upon
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Procedures Engagements” (AT sec. 201). [The withdrawal of SAS No. 75 occurred 
concurrently with the effective date of SSAE No. 10.]
Examples 2-1 and 2-2 illustrate how a practitioner may determine the most appropriate 
engagement in a given set of circumstances.
Example 2-1 Determine the Most Appropriate Engagement
The Facts. Brown Realty builds, owns, and operates commercial real estate properties, 
including office buildings, shopping malls, and apartment complexes. The company is 
considering acquiring an office building in a new geographical area and is seeking financing.
The company has had discussions with several lenders in the area, each of whom has two 
main concerns. First, the lenders are interested in Brown’s “ track record” and whether it has 
a history of successfully (that is, profitably) owning and operating similar properties. Second, 
they are interested in the future operating cash flows of the proposed acquisition property 
(which is their collateral) and whether those cash flows will be sufficient to service the debt. 
Brown wishes to engage Carter, CPA, to provide services that will help obtain the necessary 
financing.
Analysis. The services that Carter provides will be driven by Brown’s needs, which, in this 
example, are driven by the needs of the prospective lenders. Historical financial statements 
should be sufficient to help Brown establish a “track record” of successfully managing similar 
properties. Carter can add value to this financial information by providing assurance on its 
reliability. Because the information is both historical and financial, Carter’s engagement should 
be performed either under the SASs or the SSARSs, depending on the level of assurance 
required by the third-party lender.
However, in order to make its decision, the lender also needs assurance about prospective 
financial information relating to the proposed new office building. Only the attestation standards 
provide guidance on providing assurance about prospective financial information, so Carter 
should perform a second engagement, under the attestation standards, to provide assurance on 
the desired information.
In some instances, an attest engagement may involve subject matter, an assertion, criteria, or 
evidential matter developed during a concurrent or prior consulting service engagement. 
SSAE No. 10 (AT sec. 101.108) states that it is permissible for a practitioner to perform an 
attest engagement under these circumstances provided that the responsible party 
acknowledges and accepts responsibility for the subject matter or assertion. Example 2-2 
illustrates such a situation.
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Example 2-2 Subject Matter From a Prior Engagement
The Facts. Health Technologies manufactures expensive, high technology medical equipment. 
Customers of the company demand extremely high reliability from this equipment and, in the event of 
malfunction, they need to have a prompt response from Health Technologies service representatives.
The management of Health Technologies would like to develop a set of nonfinancial performance 
metrics that would help the company measure its operational effectiveness in this key area of its 
operations. Additionally, the marketing department believes that these performance metrics would be 
a useful marketing tool to help convince potential customers of the reliability of the company’s 
products. Health Technologies engages Delahanty, CPA, to help it address these issues.
Analysis. As with Example 2-1, the practitioner has potentially two separate engagements, both of 
which involve nonfinancial performance measures. Because the subject matter is nonfinancial, 
Delahanty most likely will provide consulting services or perform an engagement under the 
attestation standards.
Health Technologies’ first need is to develop a metric to measure the reliability of the company’s 
products. This service is for the benefit of the company itself, and Delahanty will not be 
attesting to the reliability of the information to third parties. For these reasons, this engagement 
is most appropriately performed under the consulting standards.
Suppose that Delahanty recommends two metrics: (1) the time the company’s equipment runs 
reliably (as a percentage of total time the customers run the equipment), and (2) the mean-time 
response to a service call. Once the company is able to take these measurements, it would like 
to share that information with third-party decision makers, namely prospective customers. For 
example, the marketing department could tell potential customers that Health Technologies 
equipment ran reliably X percent of the time for the year ended December 31, 20X1, and that if 
something went wrong, the average response time for a service call was only X minutes.
To meet this need, Health Technologies could hire Delahanty to perform an engagement under 
the attestation standards, for those standards allow the practitioner (assuming the criteria are 
suitable and available) to provide assurance. Additionally, since Delahanty performed services 
that helped the company develop the metrics to calculate the measurements, the management 
of Health Technologies must acknowledge its responsibility for the information presented in 
order for Delahanty to accept the engagement (as required by SSAE No. 10, AT sec. 101.108).
Deciding Which Type of Engagement to Perform
The applicability of the attestation standards depends on the client’s ultimate objective for 
requesting the engagement. If the client engages you to conduct an examination or a review or 
to apply agreed-upon procedures, the attestation standards clearly apply. If the client engages
14
Chapter 2: Applicability o f the Attestation Standards
you, for instance, to provide advice and recommendations on a specific subject matter (a 
consulting engagement) but then requests that you provide specific assurance on that subject 
matter in your report, the attestation standards will still apply.
Client needs will determine whether you should perform an engagement in accordance with the 
attestation standards or another set of standards. Frequently, a practitioner will choose between 
performing an engagement under the attestation standards, the SASs or SSARSs, or the consulting 
standards. The key factors to consider when deciding which type of engagement is most appropriate 
are the nature of the information presented and the primary beneficiaries of the service. Table 2-1 
summarizes these considerations for engagements performed under the attestation standards and 
those performed under the SASs and SSARSs and the consulting standards.
Table 2-1 Key Differences Among Engagements Under the Attestation Standards, SASs and SSARSs, and 
Consulting Standards
Attestation Standards SASs and SSARSs Consulting Standards
Nature of Can accommodate Must be both historical Can accommodate
information 
reported on
historical, nonhistorical, 
financial, or nonfinancial
and financial historical, nonhistorical, 
financial, or nonfinancial
Beneficiary of Third parties benefit by Third parties benefit by The client is the
the service receiving assurance 
about the reliability 
of information for 
decision making
receiving assurance 
about the reliability 
of information for 
decision making
primary beneficiary of 
all recommendations
and advice
Assurance Services
Many practitioners are also confused about the differences between assurance services and 
attest services. As noted previously, assurance services are defined broadly as independent 
professional services that improve the quality or context of information for decision makers. 
Assurance services, which encompass attest services, can accommodate a wide variety of 
information and are intended to benefit primarily third-party decision makers. The 
performance of assurance services requires many of the same skills used to provide attest 
services. When, in the course of providing assurance services, you issue a high- or moderate- 
level assurance report or an agreed-upon procedures report, you must perform the assurance 
service under the attestation standards. (Please refer to Chapter 1 of this Practice Aid for a brief 
description of the assurance services that have been developed by the AICPA.)
To summarize, if, as part of your assurance service engagement, you issue an examination, a 
review, or an agreed-upon procedure report, you must perform the engagement in accordance 
with the attestation standards. Alternatively, if you provide assurance services, for example
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Risk Advisory or ElderCare services, without issuing an examination, review, or agreed-upon 
procedures report, you do not need to follow the guidance in the attestation standards. The 
guidance on performing the assurance services identified above will explicitly state whether the 
engagement should be performed under the attestation standards. (For related information, 
please see http://www.aicpa.org/assurance/index.htm.)
As described in the next section of this chapter, Chapter 1 of SSAE No. 10 (AT sec. 101) is an 
“umbrella standard” that provides you with a great deal of flexibility in designing engagements to 
meet your client’s needs. Because of this flexibility, you may encounter situations in which it is 
difficult for you to determine whether you are performing an attest or a consulting engagement.
Organization of the Attestation Standards
Before you accept an attest engagement, you must become familiar with the attestation 
standards. Illustration 2-2 describes how the attestation standards are organized.
Illustration 2-2 Organization of the Attestation Standards
Chapter 1 of SSAE No. 10 (AT sec. 101) is the “umbrella” standard. The primary purpose of 
Chapter 1 of SSAE No. 10 is to provide a basic framework for performing attest engagements. 
(Standards setters also will use this section when developing future attestation standards.) All 
practitioners who perform attest engagements should have a working knowledge of the 
requirements of this section of the attestation standards. This Practice Aid focuses on the 
guidance contained in Chapter 1 of SSAE No. 10.
Underneath the umbrella standard are specific standards for (1) certain types of subject matter 
and (2) application of the general, fieldwork, and reporting standards to agreed-upon 
procedures engagements. In general, this specific guidance follows the basic framework 
outlined in Chapter 1 of SSAE No. 10. However, important differences may exist for certain 
specific types of engagements. Appendix A to this Practice Aid summarizes some of these
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significant differences. If you perform engagements for which specific standards have been 
developed, you should follow the guidance contained in those standards.
Specific attestation standards have been developed in the following areas (chapter numbers 
refer to the attest standard):
• Chapter 2, “Agreed-Upon Procedures Engagements,” of SSAE No. 10 (AT sec. 201). An 
agreed-upon procedures engagement is one in which a practitioner is engaged to issue a 
report of findings based on specific procedures agreed to by the users and the practitioner.
• Chapter 3, “Financial Forecasts and Projections,” of SSAE No. 10 (AT sec. 301). A  forecast 
presents an entity’s expected financial position, results of operations, and cash flows based on the 
client’s assumptions about conditions that are expected to exist and the course of action that it is 
expected to take. In contrast, a projection is based on one or more hypothetical assumptions and, 
in that sense, attempts to answer the question “What would happen if...?” This section of the 
standards provides guidance on examinations, compilations, and agreed-upon procedures of 
prospective financial statements.
• Chapter 4, “Reporting on Pro Forma Financial Information,” of SSAE No. 10 (AT sec. 401). 
The objective of pro forma financial information is to show what the significant effects on 
historical financial information might have been had a consummated or proposed transaction 
(or event) occurred at an earlier date. This section provides guidance for the examination or 
review of pro forma financial information.
• Chapter 5, “Reporting on an Entity’s Internal Control Over Financial Reporting,” of SSAE 
No. 10 (AT sec. 501). This section provides guidance on engagements to examine the 
effectiveness of an entity’s internal control over financial reporting. The section addresses 
examinations only. Review engagements are explicitly prohibited.
• Chapter 6, “Compliance Attestation,” of SSAE No. 10 (AT sec. 601). The engagements 
covered in this section include those related to either: (1) examination or agreed-upon 
procedures on an entity’s compliance with requirements of specified laws, regulations, rules, 
contracts, or grants, or (2) agreed-upon procedures only on the effectiveness of an entity’s 
internal control over compliance with specified requirements (an examination level service 
on this subject would be covered by AT sec. 101).
• Chapter 7, “Management’s Discussion and Analysis,” of SSAE No. 10 (AT sec. 701). Public 
companies are required by the SEC to prepare management’s discussion and analysis (MD&A) 
for inclusion in annual reports and other documents. This section of the attestation standards 
applies to practitioners who are engaged to report on the MD&A prepared using the rules and 
regulations adopted by the SEC. This section provides guidance on only examinations and 
reviews of MD&A.
17
Chapter 3: Pre-Engagement Considerations
Key questions answered in this chapter are:
• What is the “subject matter”?
• What does the term “responsible party” mean, and what role does the responsible party 
play in an attest engagement?
• What is the difference between a two-party and three-party engagement?
• What is an assertion?
• When am I required to obtain a written assertion? What are the consequences if  I  do not 
obtain a written assertion?
Before agreeing to perform an engagement under the attestation standards, you should have a 
good understanding of the key terms and concepts used in the standards. This chapter will 
explain those terms and concepts.
What’s New in SSAE No. 10? The previous attestation standards required a written assertion 
in order for you to perform the engagement. Statement on Standards for Attestation 
Engagements (SSAE) No. 10, Attestation Standards: Revision and Recodification (AICPA, 
Professional Standards, vol. 1, AT secs. 101-701) removes this requirement for certain 
engagements. For example, a written assertion no longer is required for agreed-upon 
procedures engagements unless specified by another standard or specific subject matter (for 
example, see Chapter 6, “Compliance Attestation,” of SSAE No. 10 [AT sec. 600.11-13]). In 
other circumstances, a written assertion is not a requirement to perform the engagement, but 
the lack of a written assertion does have certain reporting implications. SSAE No. 10 also 
simplifies the reporting language when you report directly on the subject matter. Under 
previous standards, you were required to state in the introductory paragraph of the report that 
you examined or reviewed management’s assertion even if you chose to conclude directly on 
the subject matter. Under SSAE No. 10, you have the option of stating that you examined or 
reviewed the subject matter in those circumstances (rather than the responsible party’s 
assertion) where you conclude on the subject matter.
Subject Matter
The subject matter is the information that ultimately is at the core of what you are attesting to. 
For example, assume that State University gathers data about the prospective students it selects 
for admission. From this data, the university derives the median entrance exam score for its
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incoming freshman class. In this example, the median entrance exam score is the subject 
matter.
The attestation standards are designed to accommodate a wide variety of subject matter. In fact, 
there are no limits as to the type of subject matter that may be considered in an attest 
engagement. SSAE No. 10 (AT sec. 101.07) provides several examples of the different forms 
of subject matter, summarized in Table 3-1.
Table 3-1 Forms and Examples of Subject Matter
Form Example
Historical or prospective • Historical or prospective financial information
performance or condition • Performance measurements
• Backlog data
Physical characteristics • Narrative descriptions
• Square footage
Historical events • Price of a market basket of goods on a certain date
Analyses • Break-even analysis
Systems and processes • Internal control
Behavior • Corporate governance
• Compliance with laws and regulations
• Human resources practices
Responsible Party
The responsible party is the person or persons responsible for the subject matter, which means 
that this party will be held accountable for the subject matter. For example, someone in the 
admissions department of State University probably would be responsible for determining the 
median entrance exam score of its incoming freshman class.
In some instances, the nature of the subject matter is such that no party can be held accountable 
for the subject matter. For example, suppose that the Visitors and Conventions Bureau of the 
city of Solville made the assertion that “on average, we have over 300 sunny days a year.” The 
subject matter is the number of sunny days in a year, but no person or persons can be held 
accountable for the weather. In a situation such as that, a responsible party is defined as 
someone “who has a reasonable basis for making a written assertion about the subject matter.” 
In order to make a good faith statement about the number of sunny days in their city, someone
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at the Visitors and Conventions Bureau would have to perform research into the historic 
weather patterns for the city. That person would have a reasonable basis for making a written 
assertion about the number of sunny days and, therefore, could be identified as the responsible 
party. (Please refer to Example 6-2 for an additional discussion on this example.)
SSAE No. 10 (AT sec. 101.13) states that identifying a responsible party is a prerequisite for 
performing an attest engagement. You also are required to obtain written acknowledgement or other 
evidence of the responsible party’s responsibility for the subject matter or, if applicable, the written 
assertion. The most common ways to obtain this acknowledgement are through an engagement 
letter or a representation letter or, if applicable, the written assertion. If these means are not 
available, then other evidence, such as legislation, a regulation, or a contract may be sufficient.
When Your Client Is Not the Responsible Party
The attestation standards recognize that the responsible party may not always be your client. As 
a result, the standards make some important distinctions, depending upon whether your client is 
or is not the responsible party. Example 3-1 illustrates a situation where your client is not the 
responsible party.
• Two-party. In a two-party engagement, your client is also the responsible party. Thus, there 
are only two parties to the engagement, you and the client-responsible party.
• Three-party. In a three-party engagement, your client is not the responsible party. Therefore, 
there must be three parties to this engagement—you, the client, and the responsible party. 
Example 3-1 illustrates a three-party engagement.
Example 3 4 : A Three-Party Engagement
The Facts. The township of Cedar Village includes a number of business establishments such as 
restaurants, shops, and entertainment venues. A city ordinance requires the owners of these 
businesses to pay the township a tax based on a percentage of their monthly gross receipts. 
Business owners are responsible for reporting their monthly receipts and paying the tax to the city.
The city council would like to obtain assurance that the revenues reported and taxes paid to the 
city are accurate. They also would like to convey a message to the business owners that the 
information they provide the city is being scrutinized. The ordinance establishing the tax also 
allows the city to “ periodically analyze the books and records” of the business establishments to 
determine if the tax has been properly calculated. The township wishes to engage Edwards,
CPA, to help them in this matter.
Analysis. In this example, the subject matter is the tax paid to the city, which is based on the 
amount of monthly gross receipts collected by the businesses. The township of Cedar Village is 
Edwards’ client; however, they cannot be held accountable for the gross receipts of the
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businesses, nor could any one at the city have a reasonable basis for providing a written 
assertion about the gross receipts. The individual business owners are the responsible parties, 
thus, this is a three-party arrangement: Edwards (the practitioner), Cedar Village (the client) and 
the business owners (the responsible parties). For reporting ramifications, please refer later in 
this chapter to the section titled “Consequences of Not Obtaining a Written Assertion.”
SSAE No. 10 (AT sec. 101.13) requires the practitioner to obtain evidence of the responsible 
party’s responsibility for the subject matter. In a two-party engagement, this evidence typically 
is obtained in the form of an engagement or a representation letter or a written assertion. 
However, when the responsible party is not your client (a three-party engagement), the 
responsible party may be unwilling to provide such a written acknowledgment. If a business 
owner were unwilling to sign a statement indicating that he or she was responsible for the tax, 
Edwards would simply use the city ordinance as evidence that the business owner was, in fact, 
responsible. Thus, evidence of the responsible party’s responsibility for the subject matter may 
be provided in various forms.
Assertions
What Is an Assertion?
To assert something is to state it positively or to declare it. As the term is used in the attestation 
standards, an assertion is a declaration about whether the subject matter is based on, or in 
conformity with, the criteria selected. “The company maintained effective internal control over 
financial reporting as of December 31, 20X1, based on criteria established in the COSO report” 
is a declaration about an entity’s internal control over financial reporting.
SSAE No. 10 (AT sec. 101.08) of the attestation standards defines an assertion as
any declaration or set of declarations about whether the subject matter is based on or in 
conformity with the criteria selected.
Notice how the declaration about internal control used to introduce this section reflects this 
definition.
Table 3-2 provides a summary regarding the definition of an assertion.
Table 3-2: Meeting the Definition of Assertion
The Definition An Attest Report as an Example
The subject matter... Internal control over financial reporting...
...is based on or in conformity with... ...is effective based on...
...the criteria selected ...criteria established in the COSO report.
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When a Written Assertion Is Required
The attestation standards are flexible in requiring a written assertion. SSAE No. 10 (AT sec. 
101.09) states, in part, the following (emphasis added).
The practitioner should ordinarily obtain a written assertion in an examination or a review 
engagement.
The phrase “should ordinarily” means just that—it is highly recommended that you obtain a 
written assertion, but you are not required to do so. Example 3-2 illustrates a situation in which 
it is impractical for the practitioner to obtain a written assertion in a two-party engagement. 
However, be aware of the significant reporting ramifications in an examination or a review 
engagement when you do not receive a written assertion (please look ahead to the section of 
this chapter titled, “Consequences of Not Obtaining a Written Assertion” ).
The standards do not offer a precise definition of what constitutes a written assertion. For 
example, suppose that a practitioner was engaged to perform an attest engagement relating to 
the price of certain items in a grocery store on a specified day. If the practitioner bought one of 
these items on the specified day, would the sales slip constitute a written assertion within the 
meaning of the attestation standards?
An important reason why you should obtain a written assertion has to do with engagement risk. 
That is, if the responsible party, especially in a two-party engagement, is unwilling or unable to 
commit the assertion to paper (for example, “on X date, the price of Macintosh apples was Y”), 
then you, as a practitioner, may question whether this fact exposes you and your firm to undue 
engagement risk. A written assertion may be presented to a practitioner in a number of ways, such 
as in a narrative description, within a schedule, or as part of a representation letter appropriately 
identifying what is being presented and the point in time or period of time covered.
The practitioner also should consider the following questions:
• Is the responsible party qualified to make the assertion?
• Does the assertion establish an explicit link between the subject matter and the criteria?
• Has the responsible party acknowledged its responsibility?
Example 3-2 illustrates how a practitioner might consider these questions in practice.
Written Assertions Not Required for Agreed-Upon Procedures Engagements
Note that the guidance in Chapter 1, “Attest Engagements,” of SSAE No. 10 (AT sec. 101.09) 
applies only to examination or review attest engagements. A written assertion is generally not 
required in an agreed-upon procedures engagement unless specifically required by another 
attest standard. (See Appendix A to this Practice Aid for a summary of key differences between 
the general framework contained in Chapter 1 of SSAE No. 10 and the other attestation
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standards relating to specific subject matter.) However, you should consider the reasons for the 
inability to obtain a written assertion and whether these reasons may indicate significant 
engagement risk. For example, the client’s unwillingness or inability to provide a written 
assertion may indicate that the client would find such an assertion to be untrue.
Example 3-2 No Written Assertion
The Facts. The public relations department of State University has obtained information from 
the admissions department about the median entrance examination score of the incoming 
freshman class. Public relations believes that this score speaks favorably to the high academic 
standards of the University, and the department would like to publish it in literature it distributes 
to high school students and academic advisers.
Recently, an investigative reporter turned up evidence of several colleges manufacturing such 
information in order to attract new students. Although State University was not one of these colleges, 
the public relations department is concerned that its test score may be viewed with some skepticism 
as a result of the recent bad publicity. In order to provide some assurance on the median test score it 
will publish, State University engages Fuji, CPA, to perform an attest engagement.
The admissions department collected the original data and calculated the median test score, so 
Fuji identifies it as the responsible party. In attempting to obtain a written assertion, Fuji discovers 
that the personnel in the admissions department are unwilling to make a written assertion about 
the median test score. Although the director of the department believes the information is 
accurate, he also believes that University policy prohibits him from making that statement in 
writing. If the director could receive a waiver of this policy, he would make a written assertion. It is 
possible to obtain a waiver; however, the process is likely to take two to three months.
The public relations department cannot wait two to three months because by that time, the 
recruiting season will be nearly over, and the information will not be useful. The director of the 
admissions department finally agrees to provide the information with a letter that says 
“enclosed is the median test score for the entrance exam, which was calculated based on the 
following parameters.”
Analysis. In this example, the responsible party will not provide a written assertion. SSAE No.
10 (AT sec. 101.09) states that the practitioner should ordinarily obtain a written assertion in an 
examination or a review engagement. This does not mean that Fuji is prohibited from 
performing an attest engagement in these circumstances.
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If Fuji believed that the unwillingness to provide a written assertion was caused by the admissions 
department’s belief that the reported test scores were false or inaccurate, then good business 
practice would dictate that Fuji decline the engagement because of the risk involved.
The director of admissions has provided a cover letter in addition to the information requested.
The director of admissions is qualified to make an assertion about the test scores, and his 
statement provides an explicit link between the subject matter and the criteria.
However, the statement “enclosed is the median test score...” does not establish the director’s 
responsibility for the subject matter or assertion. The director is merely presenting the 
information without a declaration as to whether the test scores have been calculated in 
accordance with the criteria. Thus, the cover letter does not constitute a written assertion.
The fact that the client-responsible party is not willing to provide a written assertion in an 
examination or a review engagement has significant reporting ramifications. As a result, 
restrictions on the use of the report and possible scope restrictions (see Chapter 1 of SSAE No.
10, AT secs. 1.10,1.58, and 1.60) are not likely to meet the University’s purpose, which was to 
provide credibility to certain information presented to third parties. Under the attestation 
standards, all agreed-upon procedures reports should be restricted as to use; once again, such 
a report is not likely to meet the University’s original purpose. Therefore, it is wise for the 
practitioner to communicate the importance of a written assertion (and resulting consequences 
if it cannot be provided) to the client at the time of engagement acceptance.
What Constitutes a Written Assertion?
SSAE No. 10 (AT sec. 101.09) describes several ways in which a written assertion may be 
presented to a practitioner. A definitive statement in a representation letter or in a narrative 
description would be a fairly obvious, explicit written assertion. In some instances, the 
assertion may be explicitly stated in a form or schedule, as illustrated in Example 3-3.
Example 3-3 Written Assertion in a Form or Schedule
The Facts. The township of Cedar Village collects a sales tax from businesses located within its 
boundaries. The tax is paid quarterly, and the business owners are required to complete a 
standardized form that accompanies their payment.
The form provides a space for the owner to report gross monthly receipts for each month in the 
quarter. The form also includes the statutory tax rate and provides a space for the resulting tax.
The form includes a statement “the sales tax was calculated based on gross receipts in 
accordance with the applicable ordinance” that the owner is required to sign and date.
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Analysis. In this example, the signature of the business owner beneath the statement regarding 
the sales tax calculation is considered an explicit assertion. Thus, it is not necessary for the 
practitioner to obtain another explicit declaration from the business owners about their calculation 
of the sales tax.
Consequences of Not Obtaining a Written Assertion
There are several consequences of not obtaining a written assertion in an attest engagement.
• As discussed in more detail in Chapter 6 of this Practice Aid, the attestation standards allow 
you to report either directly on the subject matter or on a written assertion. If you do not 
obtain a written assertion, then you should report directly on the subject matter.
• As described earlier in this chapter, on some engagements your client will be the responsible 
party. The attestation standards presume that if your client is the responsible party, it will be 
capable of providing you with a written assertion regarding the subject matter. If you do not 
obtain a written assertion when your client is the responsible party, then you should 
conclude that a scope limitation exists (SSAE No. 10, AT sec. 101.58).
— Examination. When you are engaged to perform an examination attest engagement, a 
scope limitation will require you to either: (1) qualify or disclaim your opinion, or (2) 
withdraw from the engagement (SSAE No. 10, AT sec. 101.73). Chapter 6 of this 
Practice Aid provides additional recommendations on how to make this determination.
— Review. When you are engaged to perform a review attest engagement, a scope limitation 
results in an incomplete review. A review that is incomplete is not an adequate basis for 
issuing a review report and, accordingly, you should withdraw from the engagement.
• In other situations, as illustrated in Example 3-1, your client will not be the responsible 
party. If that is the case, you may be able to conclude that you do, in fact, have sufficient 
evidence to form a conclusion and issue a report about the subject matter without obtaining a 
written assertion from the nonclient responsible party (SSAE No. 10, AT sec. 101.58). If 
you do issue a report in this situation, the use of that report should be restricted (SSAE No. 
10, AT secs. 101.10 and 101.78) to the client and the responsible party.
Example 3-4 illustrates the reporting considerations when a responsible party fails to provide a 
written assertion.
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Example 3-4 No Written Assertion— Reporting Considerations
The Facts. First County Bank is considering extending a loan to WireComm Products, which 
makes component parts for wireless communications devices. The Bank has received audited 
financial statements and other information to help it decide whether to make a loan to 
WireComm. The underwriting department has questions about the future performance of 
WireComm, whose management responds that they have a significant backlog of orders 
indicating strong future performance.
First County Bank has asked WireComm to provide a written statement as to the amount of its 
backlog, but the company is unwilling to do so because it is concerned the information could 
become known to its competitors. WireComm has agreed to have a representative of the bank 
come to its premises to read the contracts supporting its backlog information.
The Bank does not have personnel with sufficient knowledge of the wireless communications 
industry. It wishes to engage Garcia, CPA, an expert in the industry, to help in this matter.
Analysis. This is an example of an engagement where the practitioner’s client is not the 
responsible party (a three-party engagement), consisting of Garcia (the practitioner), First 
County Bank (the client who engages Garcia), and WireComm (the responsible party). The 
responsible party is unwilling to provide a written assertion about the subject matter, which is 
the amount of its backlog.
SSAE No. 10 (AT sec. 101.10) states that when a written assertion has not been obtained, a 
practitioner can still report on the subject matter (as opposed to reporting on the assertion). In 
a three-party engagement, the practitioner may be able to conclude that he or she has sufficient 
evidence to form a conclusion about the subject matter, even in the absence of a written 
assertion. If Garcia does reach this conclusion, the only restriction on the engagement is that 
his report should be restricted to specified parties (that is, the bank that is the practitioner’s 
client and, if the practitioner and the bank agree, the company that is the responsible party).
Chapter 6 of this Practice Aid discusses reporting in more detail.
Illustration 3-1 summarizes the reporting considerations when you do not obtain a written assertion. 
Table 3-3 provides a list of questions you might consider before accepting an attest engagement.
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Illustration 3-1 Reporting Considerations When Written Assertion Is Not Obtained
Written Assertion 
Not Obtained
Yes v
No written <---------------- Agreed-upon procedures
assertion required engagement?
No
Is client the 
responsible party?
Examination
Yes
What is level 
of assurance?
Review
• Report on 
subject matter
• Restrict report
• Scope limitation • Scope limitation
• Disclaim, qualify, • Withdraw
or withdraw
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Table 3-3 Attest Engagements Pre-Engagement Considerations
• What is the subject matter of the engagement? Do you have enough knowledge of the 
subject matter to be able to form a conclusion? If not, will you be able to engage a 
specialist who is knowledgeable?
• Who is the responsible party, and is that party your client?
• What is the client’s objective for the engagement? If the client wants a report providing 
assurance to third parties (a general use examination or review attest report), the 
engagement must be conducted under the attestation standards, and certain conditions will 
have to be met, such as obtaining a written assertion from the responsible party.
• Will the responsible party provide you a written assertion? If so, how will it be presented 
to you (for example, in an engagement letter, representation letter, or within a schedule)?
• If you do not expect to be provided a written assertion, how will this affect the engagement?
— If you are performing an agreed-upon procedures (AUP) engagement under Chapter 2, 
“Agreed-Upon Procedures Engagements,” of SSAE No. 10 (AT sec. 201), the 
performance of the engagement will not be affected at all. However, you should consider 
the reasons for the inability to obtain a written assertion and whether these reasons may 
indicate significant engagement risk. For example, the client’s unwillingness or inability 
to provide a written assertion may indicate that the client would find such an assertion to 
be untrue. (If the AUP engagement relates to compliance attestation, see SSAE No. 10, 
AT sec. 601.13.)
— If you are performing a three-party examination or review engagement, the use of your 
report will have to be restricted.
— If you are performing a two-party examination engagement, you will have to either: (1) 
qualify your assurance, (2) disclaim an opinion, or (3) withdraw from the engagement. 
As a practical matter, most practitioners would be inclined to withdraw from the 
engagement under these circumstances.
— If you are engaged to perform a two-party review engagement, you will have to withdraw.
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Key questions answered in this chapter are:
• What are the five general attestation standards?
• How do I know if the criteria are “suitable”?
• What is meant by the term “reasonably consistent measurement”?
• How do I know if the criteria are “available”?
• What are the independence rules relating to attest engagements?
This chapter describes the general standards for attest engagements: (1) training and proficiency, 
(2) adequate knowledge of subject matter, (3) suitable and available criteria, (4) independence, 
and (5) due professional care. Arguably the most critical of these standards is the third one, 
which precludes you from performing an engagement unless you believe that the subject matter is 
capable of evaluation against criteria that are suitable and available to users. Some circumstances 
may require a great deal of judgment to determine if this standard has been met.
Technical Training and Proficiency
The first general standard requires you to have adequate technical training and proficiency in 
the attest function.
Statement on Standards for Attestation Engagements (SSAE) No. 10, Attestation Standards: 
Revision and Recodification (AICPA, Professional Standards, vol. 1, AT 101.20) describes the 
characteristics of the attest function by contrasting them with activities typically performed by 
financial statement preparers. The attest function is a process in which the practitioner:
• Gathers evidence to support the subject matter or the assertion
• Objectively assesses the measurements and communications of the responsible party with 
regard to the subject matter or assertion
In that sense, attest services are analytical, critical, investigative, and concerned with the basis 
and support for the subject matter or the assertion.
The performance of an attest engagement also requires the practitioner to be skilled in effective 
communications and the exercise of unbiased judgment. Practitioners with experience and 
training in auditing typically will possess these skills, but auditors should recognize that the 
communication and judgment required for an engagement performed under the attestation 
standards may be different from the requirements of an audit.
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Communications
Practitioners who perform attest engagements should consider the need to formally or 
informally communicate to the client the following.
• The nature o f attest engagements. Attest engagements allow you to provide assurance on 
nonhistorical and nonfinancial information. Clients who are accustomed to having you attest 
only to historical financial information may need to become educated about the services you 
can provide under the attestation standards. They also should understand how attest 
engagements differ from consulting services.
• Limitations o f attest engagements. Clients who are familiar with audits may have certain 
expectations about your services that are not warranted for an attest engagement. For 
example, an auditor of financial statements is required to gain an understanding of the 
client’s internal control. Depending on the subject matter, a practitioner performing an attest 
engagement may not be required to understand internal control. You may need to 
communicate with your client to make sure the client understands the scope of your attest 
engagement and that this scope meets the client’s expectations.
• Assertions. You should ordinarily obtain a written assertion in an examination or review 
engagement. You may need to explain to the responsible party the definition of an assertion 
and why it is necessary for you to have one in writing to perform your engagement. Chapter 3 
of this Practice Aid can help you make this communication. Since there may be instances in 
which the responsible party is unwilling to provide a written assertion to you, it may be helpful 
to explain, at the start of the engagement, the consequences for the report (such as a restriction 
on the use of the report or a scope restriction) if the written assertion is not provided.
• Reporting. Your clients may be accustomed to reading audit or review reports prepared in 
accordance with Statements on Auditing Standards (SASs) or Statements on Standards for 
Accounting and Review Services (SSARSs). You may need to explain the meaning of the 
reports prepared under the attestation standards, particularly agreed-upon procedures reports, 
in which you do not present an opinion, but rather a list of findings.
Judgment
Auditors are accustomed to exercising judgment in a wide variety of areas. Practitioners who 
perform an engagement under the attestation standards will be required to exercise judgment in 
several areas that are not included in an audit.
• Suitable and available criteria. In order to perform an attest engagement, you must believe 
that the subject matter is capable of evaluation against suitable and available criteria. In an 
audit, this requirement is met since the financial statements are prepared in accordance with 
generally accepted accounting principles (GAAP) or other comprehensive basis of
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accounting (OCBOA). In an attest engagement, there are no limits to the subject matter, 
which may conform to any number of criteria. Determining whether these criteria are 
suitable of evaluation may be difficult in some circumstances. The suitability and 
availability of criteria are discussed further in this chapter.
• Materiality. As with an audit, materiality plays a role in attest engagements to issue an 
examination or a review report. However, because the subject matter of an attest engagement 
may include nonfinancial information, it may be difficult to determine what is considered 
material. For example, the Visitors and Conventions Bureau of the city of Solville wishes to 
assert that, on average, the city enjoys over 300 sunny days a year. What if the practitioner 
determines that the average is actually 287 days a year? Is the difference material? Chapters 5 
and 6 of this Practice Aid include discussions of how to consider materiality in an attest 
engagement.
Adequate Knowledge of the Subject Matter
The second general standard for attest engagements requires you to have adequate knowledge 
of the subject matter. The standards do not state what is considered to be “adequate 
knowledge.” However, in general, your knowledge of the subject matter should be sufficient to 
allow you to form a conclusion about the subject matter in good faith.
SSAE No. 10 (AT sec. 101.22) clarifies that you are not required to possess all of the necessary 
knowledge yourself. You are allowed to rely, in part, on the work of a specialist as long as your 
knowledge of the subject matter is sufficient to:
• Communicate to the specialist the objectives of the work
• Evaluate the specialist’s work to determine if the objectives were achieved
Suitable Criteria
What’s New in SSAE No. 10? The previous attestation standards required the criteria to be 
“ reasonable” and provided guidance that was drawn mostly from the accounting literature. 
SSAE No. 10 now requires criteria to be “ suitable.” The change in language is intended to be 
more user-friendly; it is also consistent with international assurance standards. SSAE No. 10 
also has refined the guidance on what constitutes suitable criteria. It is anticipated that these 
refinements will make the standards easier to understand and more relevant to nonhistorical 
and nonfinancial information.
In an audit, the auditor forms an opinion as to whether the financial statements are presented 
fairly, in all material respects, in conformity with GAAP. Thus, in an audit, GAAP represents
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suitable criteria, or a solid benchmark, against which the financial statements are judged. The 
reasons for this include the following.
• Consensus as to meaning. Certainly there are particular details of GAAP that are subjective 
and open to different interpretations by reasonable people. But in general, most practitioners 
are in reasonable agreement as to the requirements and the meaning of individual principles. 
This general level of understanding is important because it allows reasonable individuals to 
reach relatively consistent conclusions given the same set of facts.
• Free from bias. In order to improve reliability, GAAP are neutral and lacking in bias.
• Verifiability. Verifiability is an important financial accounting concept because it provides a 
significant degree of assurance that accounting measures represent what they purport to 
represent. This quality, in turn, helps the financial statements to be more reliable.
• Completeness. One of the objectives of GAAP is to include in the financial statements 
everything material that is necessary for faithful representation of the economic phenomena 
it purports to represent.
The subject matter for an audit is limited to historical financial information. As we’ve already 
indicated, engagements performed under the attestation standards can deal with a much wider 
range of subject matter, which may be nonhistorical or nonfinancial. For many types of subject 
matters, something comparable to GAAP does not exist. That is, there is no well-known, firmly 
established benchmark against which the subject matter can be evaluated. Establishing this 
benchmark therefore becomes a crucial part of performing an attest engagement.
The third general standard of fieldwork for attest engagements states that you should perform 
an engagement only if you have reason to believe that:
the subject matter is capable of evaluation against criteria that are suitable and available to users.
Attributes of Suitable Criteria
In order for you to perform an attest engagement, the criteria used to judge the subject matter 
must be suitable. Criteria are suitable when they have all of the following attributes.
• Objective. Criteria are free from bias. Bias in measurement is the tendency of a measure to 
fall more often on one side than the other of what it represents instead of being equally 
likely to fall on either side. To be free from bias, the criteria should be constructed so that 
they do not color the subject matter in a way that leads to a predetermined result.
• Measurable. Criteria should permit reasonably consistent measurements, qualitative or 
quantitative, of subject matter. That is, measurable criteria provide results that would be 
substantially duplicated by different people using the same measurement methods.
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• Complete. Criteria should be sufficiently complete so that those relevant factors that would 
alter a conclusion about subject matter are not omitted. The completeness of the criteria 
affects both the relevance and the reliability of the subject matter presented.
• Relevant. To be relevant, the criteria must be fundamentally related to the subject matter.
Example 4-1 illustrates circumstances in which the criteria selected are not suitable because 
they are missing one or more of the required attributes
Example 4-1 Criteria Not Suitable
The Facts. Digital Devices wishes to engage a practitioner to attest to its claim that “ in a national 
survey, 85 percent of those surveyed prefer our personal digital assistant to any other brand.”
Analysis. The criteria to determine preference are based on comparing Digital Devices’ new 
personal digital assistant to other “ prior generation” models. Consequently, the criteria are not 
objective. Those surveyed would undoubtedly have a bias toward using the company’s product 
because it has newer and improved features from the older generation models. This lack of 
objectivity makes the criteria unsuitable and would preclude a practitioner from performing an 
attest engagement.
The Facts. Atomic Electronics operates in a rapidly changing industry, which is known for extremely 
short product life cycles and is quickly becoming subject to sweeping changes in the government 
regulatory structure. In order to raise financing, Atomic Electronics has prepared a financial forecast 
of its expected financial position, results of operations, and cash flows for the next 10 years. The 
company wishes to engage a practitioner to provide some level of assurance on its forecast.
Analysis. The company operates in a highly volatile, rapidly changing environment in which there 
are many significant uncertainties about the future. Given the facts and circumstances presented, 
it is doubtful that Atomic Electronics will have a reasonable basis to forecast its financial position, 
operations, and cash flows that far in advance with any degree of reasonable consistency. That is, 
the criteria do not possess the measurability attribute and would not be suitable.
The Facts. Universal Airways has recently endured a great deal of public criticism over the lack 
of on-time performance in its scheduled flights. Therefore, the company has compiled statistics 
that indicate over 80 percent of its flights that take off (or depart) during the week arrive at their 
scheduled destinations on time. The company would like to publicize this statistic and seeks to 
have a practitioner provide reliability through an attest engagement.
Analysis. The practitioner should consider whether the criteria for measuring “on time” are 
complete. The criteria measure only flights that depart during the week, but what about 
scheduled flights that are cancelled or weekend flights? The omission of this information could 
very well alter the conclusion reached by a decision maker about the reliability of the airline. A 
lack of completeness renders criteria unsuitable for an attest engagement.
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Striking an Appropriate Balance of Attributes
The attestation standards require all four attributes—objective, measurable, complete, and 
relevant—to be present for criteria to be suitable. But the standards do not require the four 
attributes to be present in equal proportions. In fact, there may be more than one set of suitable 
criteria for a given subject matter. The attestation standards do not require you to establish that 
the chosen criteria are the most suitable, only that they are suitable. The practitioner may wish 
to exercise caution in accepting an engagement when a client selects one set of criteria despite 
the fact that a more suitable set of criteria is available.
In choosing a particular set of criteria, trade-offs may be made among the four attributes. For 
example, data about a certain subject matter may be available instantaneously, and this 
timeliness of information increases the relevance of the criteria. However, in some cases timely 
(and more relevant) information may be available only if the entity makes certain estimates. 
These estimates affect the measurability attribute, because the measurement of an estimate 
typically is less precise than the measurement of a known amount. Thus, you will have to use 
your judgment to determine the relevant importance of each attribute and whether to “trade” 
measurability for increased relevance.
Illustration 4-1 portrays this concept. In the first diagram, the four suitability attributes are 
present in equal proportions. In the second diagram, the criteria have been reconfigured. The 
relevance attribute has been enhanced because it is more important to the subject matter. In 
exchange, the measurability criterion has been diminished. In the third diagram, the criteria 
have been reconfigured again, this time to emphasize objectivity. As long as all four attributes 
are present in some amount, each of these configurations represents suitable criteria. The 
relative importance to place on each attribute is a matter of the practitioner’s judgment.
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Illustration 4-1 Balancing Attributes
Objective Measurable
Relevance Complete
Objective Measurable
Relevance Complete
Example 4-2 illustrates how two different sets of criteria may both be suitable and the choice of 
which criteria to use is a matter of judgment.
Example 4-2 Choice of Criteria
The Facts. RightWay Products emphasizes customer service. The company has developed two 
different metrics for assessing whether it has been successful at meeting customer expectations.
The first metric is based on a survey of customers that is used to measure their “satisfaction 
index.” This index is based on a large number of perceptions the customers have about the 
company and its level of service.
The second metric is based on the number of repeat purchases in the three months following 
an initial purchase. The company believes that only highly satisfied customers will return for 
additional products within a short period of time.
RightWay engages Ito, CPA, to perform an attest engagement relating to customer service. 
Which set of criteria is suitable, and which one should be used?
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Analysis. Both sets of criteria may be deemed suitable, as long as they contain each of the four 
required attributes. Determining which set of criteria to use is a matter of professional judgment 
that depends largely on which set is most useful to decision makers. The second set of criteria 
is objective and can be measured with greater precision than the first set of criteria, which 
depends on customer’s answers to survey questions. However, the first set of criteria may be 
more complete because it attempts to measure different attributes of customer service. Thus, 
the two sets of criteria present a trade-off— greater measurability in return for a more complete 
measurement process.
Responsibility to Determine Suitable Criteria
It is clear that under the attestation standards you have an explicit responsibility to assess the 
criteria and determine that they are suitable. If the criteria are unsuitable or you are unsure 
whether they are suitable, then you may be unable to or may decide not to perform an 
engagement under the attestation standards. Additionally, the full disclosure of unsuitable criteria 
is not a substitute for the determination that the criteria are suitable.
In some instances, the criteria may be suitable only for a limited number of parties who either:
• Participated in the development of the criteria, or
• Can be presumed to have an adequate understanding of the criteria
For example, suppose that a lease agreement provided for contingent rental payments based on the 
tenant’s level of sales and other factors. Assume that the subject matter of an attest engagement was 
rental payments, and the criteria for judging those payments were the provisions set forth in the 
lease agreement. In those circumstances, the criteria may be appropriate only for reporting to the 
parties to the lease agreement because of the likelihood that the criteria would be misunderstood or 
misinterpreted by parties other than those who have specifically agreed to the criteria.
In some instances, the suitability of criteria may be presumed. SSAE No. 10 (AT sec. 101.25) 
states that
Criteria that are established or developed by groups composed of experts that follow due 
process procedures, including exposure of the proposed criteria for public comment, 
ordinarily should be considered suitable. Criteria promulgated by a body designated by the 
AICPA Governing Council under the AICPA Code of Professional Conduct are, by 
definition, considered to be suitable.
When criteria have been developed by groups (for example, industry associations) that do not 
follow due process or do not as clearly represent the public interest, the suitability of those 
criteria may not be presumed. Example 4-3 provides an example of such criteria.
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Example 4-3 Suitability of Criteria
The Facts. The American Association of Residential Realtors (AARR) is a trade association 
whose purpose is to protect and promote the interests of residential real estate agents. The 
AARR has established criteria for measuring the square footage of residences. For example, the 
criteria establish standards on what rooms should be included in the square footage calculation 
(basements and loft space are not included, closets and pantries are) and how to determine the 
calculation. The criteria were established by a panel of realtors whose primary goal was to 
provide conformity to the ways in which realtors were marketing their products.
Realty One is a residential real estate broker. For the properties it lists, it would like to include 
the square footage along with the attestation of a practitioner to assure prospective buyers that 
the calculations were made in accordance with standards established by the AARR.
Analysis. The AARR is a trade association that does not clearly represent the public interest, 
and it is unlikely that the panel of realtors exposed their standards to due process and public 
comment. As such, a practitioner cannot assume that the criteria are suitable. In order for the 
AARR criteria to be suitable criteria for an attest engagement, they must possess each of the 
four attributes listed in SSAE No. 10 (AT sec. 101.24).
Hierarchy of Available Criteria
SSAE No. 10 (AT secs. 101.25 and 101.26) implies a hierarchy of available criteria, as shown 
in Table 4-1.
Table 4-1 Hierarchy of Available Criteria
Criteria Established By... Suitability
Body designated by the AICPA Governing Council under 
the Code of Professional Conduct
Suitable by definition
Group of experts that follow due process procedures, 
including exposure of proposed criteria for public
comment
Ordinarily should be considered 
suitable
Others (for example, client, responsible party, industry 
associations that do not follow due process or clearly 
represent the public interest)
May be suitable if necessary 
attributes are present
In situations where multiple sets of criteria exist, you should consider which set may be most 
suitable and the reason(s) for the responsible party choosing a different set of criteria against 
which to measure the subject matter. Example 4-4 illustrates how a practitioner might consider 
the availability of more than one set of criteria.
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Example 4-4 More Than One Set of Criteria
The Facts. Bargains.Net is an Internet-based retailer. The entity is a start-up company that 
wishes to provide some level of assurance on its systems. It believes that this assurance will 
provide it with the credibility needed to raise additional capital. The company engages 
Grossman, CPA, to perform such a service.
Grossman recognizes that the company is the perfect candidate for a SysTrustSM engagement, which 
she is qualified to perform. She proposes this engagement to the client, who initially accepts.
However, upon further review of the engagement, management of Bargains.Net determines that, as a 
start-up, its systems are not in compliance with the rigorous standards imposed by SysTrust. The 
client would like to develop its own criteria, based on the SysTrust model, but not as onerous.
Analysis. Nothing in the attestation standards prohibits Grossman from performing an engagement 
based on client-developed criteria that vary from AlCPA-promulgated criteria. However, in this 
instance, Grossman may rightfully conclude that the circumstances for performing this engagement 
constitute too much risk. For example, what would be the perception if there was a failure in the 
client’s system, and it was discovered that Grossman performed an engagement to a lesser standard 
than the one promulgated by her own professional organization? In this situation, Grossman may 
decide to accept such an engagement only if the client agreed to use the SysTrust criteria.
Reasonably Consistent Measurements
SSAE No. 10 (AT sec. 101.29) describes what is meant by the term “reasonably consistent 
measurement.” Essentially, the term envisions that competent persons evaluating the same 
subject matter “ordinarily should be able to obtain materially similar measurements” in relation 
to the criteria. The standard does not require the subject matter to be so objective that 
competent people will always reach exactly the same conclusion. However, most of the time, 
reasonable people should be able to reach essentially the same conclusion.
SSAE No. 10 (AT sec. 101.30) provides additional guidance on what is meant by “materially 
similar.” When the subject matter is relatively subjective, for example a financial forecast or 
projection, then “materially similar” can have a wide variation in meaning. When the subject 
matter is relatively objective, then the variation will be much narrower. For example, a 
variation of 15 percent in projected earnings (a relatively subjective subject matter) may not be 
material; but that same 15 percent variation in a calculation of investment performance (a 
relatively objective subject matter) most likely would be material.
Examples 4-5 and 4-6 illustrate situations that raise questions about whether the subject matter 
is capable of reasonably consistent evaluation.
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Example 4-5 Consistent Evaluation of Subject Matter?
The Facts. Radio station AM 2300 KNEW has an all news format that is modeled after the CNN 
cable news channel. The station wishes to emphasize this matter in its advertising by making 
the claim that “we give you more news in an hour than any other radio station in the metro 
area.” They wish to engage Harrison, CPA, to attest to this assertion.
Analysis. In this example the subject matter involves the amount of news presented by a radio 
station in an hour. But what is the definition of “ news”? Is it limited to hard news? Does it 
include human-interest stories and other types of soft news? Would a call-in talk show on 
current events be considered news or entertainment? Reasonable people may have different 
answers to these questions, which raises doubt as to whether the subject matter— news— is 
capable of reasonably consistent measurement.
In this situation, it may be possible for the radio station to reconsider its assertion and still 
obtain the desired effect. For example, it might want to claim “we offer fewer commercial 
minutes than any other radio station in the metro area.” As opposed to the definition of “ news,” 
the definition of “commercial minutes” is widely known within the industry. Changing the 
assertion to revolve around a more objective assertion would allow Harrison to perform an 
attest engagement.
You will need to exercise your judgment in order to determine whether the subject matter is 
capable of materially similar measurements. Would another person, equally competent, reach 
the same conclusion about the subject matter that you have, given the same set of facts? To 
help answer that question, you might consider the following:
• Subjectivity o f the criteria. Assertions that use highly subjective language probably will not 
be capable of evaluation against suitable and available criteria. For example, a company that 
wishes to report on the best software package probably will not be able to develop criteria 
that are capable of reasonably consistent evaluation because there are a wide variety of 
reasonable determinations of what is meant by “best.” Even terms that do not on their 
surface appear to be subjective may, in fact, be too subjective to form the basis for an attest 
engagement. Example 4-5 illustrates that reasonable people may not reach a similar 
conclusion as to what constitutes “news.” In situations where the subject matter is highly 
subjective, you may be able to perform an engagement only if the parties to the engagement 
agree to the criteria that will be used to measure the subject matter.
• Measurements chosen strictly for marketing purposes. You should be skeptical of metrics 
that have been developed by an entity strictly to achieve a marketing purpose. The objective 
of a marketing initiative is to persuade outsiders to take a particular action, such as to buy a 
company’s product or service. For this reason, the subject matter used to describe these 
metrics is more susceptible to bias than subject matter that the company uses operationally.
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• Significant discretion in choosing the relevant standard. In some instances, the subject 
matter may appear to be objective at first glance. For example, a company may claim that its 
car is the “fastest in its class.” Initially, this would appear to be an objective statement—if 
two cars are traveling down the same road, it should be fairly easy to see which one is faster 
than the other. But in fact, there may be several standards used to measure the speed of a car. 
Is it fastest in going from 0 to 60 mph? Or does it reach a top speed that is faster than other 
cars in its class? Further, what criteria are used to constitute a particular class of cars? 
Example 4-6 provides an additional illustration of a situation in which significant discretion 
in determining the relevant standard raises doubt as to whether the subject matter is capable 
of reasonably consistent evaluation.
Example 4-6 Consistent Evaluation of Subject Matter?
The Facts. Rose’s Foods is a retail grocer in a highly competitive market. The company has 
determined that price is the single biggest reason why customers frequent a particular grocer.
In order to encourage customers to shop at its stores, Rose’s Foods runs print ads claiming 
that its prices are the lowest in town. It compares the cost of a “ shopping list for a typical family 
of four” at its stores to the total of the same list for several of its competitors.
In order to add credibility to its ads, the management of Rose’s Foods wishes to engage Jordan,
CPA, to attest to its claim.
Analysis. As stated, the criteria probably are not capable of reasonably consistent evaluation.
What exactly is included in a “shopping list for a typical family of four”? Who gets to make this 
determination? Is the determination made at a point in time, or is it an average over a longer 
period? There is too much discretion in the criteria to allow different individuals to reach a 
materially similar conclusion.
Available Criteria
The third general attestation standard also requires criteria to be available to users. That 
requirement is met if the criteria are available in one or more of the following ways.
• Available publicly (for example, available on the Internet or in libraries, or for purchase in 
hard copy). For example, GAAP are criteria that are available publicly.
• Available to all users through inclusion in a clear manner in the presentation of the subject 
matter. For example, when an attest report is published on the Internet, the criteria may be made 
available via a direct link from the report to a separate Web page that discusses the criteria.
• Available to all users through inclusion in a clear manner in the practitioner’s report.
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• Well understood by most users. For example, assume that the subject matter of an attest 
report is the size of a building, as measured in square feet. The criterion of square feet is 
considered to be well understood, even though it is not formally available.
• Available only to specified parties. For example, if the criteria are contained in the terms of 
a contract, then only the parties to the contract would be able to access the criteria.
When criteria are only available to specified parties, the use of your report should be restricted 
to those parties that have access to the criteria. The attestation standards recognize that you 
cannot be held responsible for controlling your client’s distribution of a report. Therefore, in 
those situations where you wish to limit the use of your report, the report should contain a 
separate paragraph alerting readers that the report is not intended to be, and should not be, used 
by anyone other than the specified parties. Additionally, you might also consider establishing 
an understanding with the client and other specified parties that they will not distribute the 
report to anyone else.
Independence
What’s New in SSAE No. 10? The previous attestation standards described the practitioner’s 
independence only in general terms. For example, the practitioner was required to “maintain 
intellectual honesty and impartiality,” and was cautioned to “avoid situations that may impair 
the appearance of independence” in addition to remaining independent in fact. The previous 
standards made no reference to the independence rules contained in the Code of Professional 
Conduct (the practitioner was, however, still required to comply with them).
SSAE No. 10 makes specific reference to independence rules contained in the Code of 
Professional Conduct and the precepts to guard against the presumption of the loss of 
independence. SSAE No. 10 (AT sec. 101.38) states “ insofar as these precepts have been 
incorporated in the profession’s code, they have the force of professional law for the 
independent practitioner." That is, SSAE No. 10 explicitly requires the practitioner who 
performs an engagement under the attestation standards to follow the independence rules and 
all related interpretations and rulings.
Independence is a cornerstone of the attest function. In order for your opinion to have value to 
third-party decision makers, they must know that your conclusion is impartial and unbiased. 
Historically (that is, since at least the early 1940s) the independence rules have addressed the 
need to preserve the appearance of maintaining objectivity in addition to being independent in 
fact.
The independence rules can be found in ET Section 101 of the AICPA Professional Standards 
(vol. 2). The rules consist of Rule 101, Independence (AICPA, Professional Standards, vol. 2,
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ET sec. 101.01), which basically says that members in public practice must be independent 
when the standards for a given service require it, and various interpretations and rulings.
Independence Interpretation No. 101-11 (AICPA, Professional Standards, vol. 2, ET sec. 
101.13) provides guidance in determining whether or not a member is independent when 
performing engagements covered by the attestation standards when the report is restricted to 
identified parties.
As with the majority of rules and standards that affect the profession, the independence rules 
are constantly changing in reaction to a wide variety of developments and pressures affecting 
the profession. Before performing any attest engagement, you should take steps to ensure that 
you and your firm meet the independence requirements.
Due Professional Care
The matter of due professional care concerns what you do and how well you do it. Essentially, 
you are required to observe each of the attestation standards. You also are required to critically 
review the work done and judgments made by those who assist in the engagement.
The attestation standards also quote a legal definition of due care. That definition requires you 
to exercise reasonable care and diligence in the performance of your engagement. You are not 
required to be infallible or to perform the engagement perfectly. Rather, the concept of due care 
contemplates only that you perform the engagement in good faith and with integrity.
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Key questions answered in this chapter are:
• What are the fieldwork standards relating to attest engagements?
• How does materiality apply in an attest engagement?
• When am I required to obtain a representation letter?
• What are my responsibilities with regard to subsequent events?
Planning and Supervision
The first standard of fieldwork is
The work shall be adequately planned and assistants, if any, shall be properly supervised.
You will want to plan an attest engagement for the same reasons you plan any other 
professional engagement—it will improve the effectiveness and efficiency of your work. In 
planning an attest engagement, your objective is to establish an overall strategy for:
• How you will conduct the engagement
• The scope of your procedures
To develop this strategy, you should seek to understand the events, transactions, and practices 
that have a significant effect on the subject matter or the assertion. Statement on Standards for 
Attestation Engagements (SSAE) No. 10, Attestation Standards: Revision and Recodification 
(AICPA, Professional Standards, vol. 1, AT sec. 101.45) lists the following factors to consider 
in planning an attest engagement.
• The criteria to be used
• Preliminary judgments about attestation risk and materiality for attest purposes
• The nature of the subject matter or the items within the assertion that are likely to require 
revision or adjustment
• Conditions that may require extension or modification of attest procedures
• The nature of the report expected to be issued
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For example, suppose you were engaged by State University to perform an attest engagement 
relating to an assertion about the median entrance exam scores of its incoming freshman class. 
At the most fundamental level, you should understand how the University receives these scores 
and how the University accumulates and processes the information to determine the reported 
median. In planning that engagement, you also might consider:
• Criteria. What criteria will be used to measure the entrance exams? There are two well- 
known college entrance exams, the SATs and the ACTs—which one will the University use 
in its assertion? Suppose the University decides to use SAT scores as a benchmark for its 
incoming class. What if an incoming student has taken the ACT but not the SAT? How will 
that be reflected in the assertion?
• Attestation risk and materiality. Attestation risk is the risk that you may unknowingly fail to 
appropriately modify your attest report on the subject matter or an assertion that is 
materially misstated. The concept of materiality for an attest engagement is the same as that 
for an audit of financial statements prepared in conformity with generally accepted 
accounting standards (GAAP). We discuss attestation risk and materiality in later sections of 
this chapter.
• Possible risk areas. You should have a good enough understanding of the nature of the 
subject matter and the assertion in order to identify risk areas or those areas that will require 
unusual attention. For example, many prospective college students take the college entrance 
exams more than once. How will multiple scores for a single student be considered in 
calculating the median score for the incoming class? Or, consider that the assertion relates to 
its “incoming freshman class.” Presumably, someone transferring into the University from a 
junior college or another four-year institution will not be included in the population because 
that person is not a freshman. But what about the individual who just graduated from high 
school and was able to earn college credit while in high school (for example, by passing an 
Advanced Placement exam)? Would that individual’s entrance exam scores be included in 
the average?
• Planned scope and possible extension o f procedures. In planning the engagement, you 
should consider the scope of your procedures and the conditions that possibly could cause 
you to extend those procedures. For example, the University’s assertion pertains to “the 
incoming freshman class.” Suppose that the University receives nearly 30,000 applications 
per year, and the size of the incoming class is nearly 10,000 students. It would be cost- 
prohibitive to analyze every application or admitted student. What is the scope of the 
procedures you will perform to test whether the scores of all incoming freshmen are 
included in the average? What if the performance of your procedures indicates that some 
incoming freshmen were not included in the averages? Under what conditions would you
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extend the scope of your procedures to obtain reasonable assurance of a complete 
population?
• Nature o f the report. Have you been engaged to issue an examination or a review report? 
Will your report be restricted to certain parties or available for general use? These are just 
some of the reporting considerations to assess while planning the engagement because they 
drive the risk assessment and amount of evidence to be obtained.
The attestation standards describe what you should consider in planning your engagement, but 
they do not tell you how to gather the information to make these planning decisions. In that 
regard, some or all of the following may also be useful to do in planning an engagement under 
the attestation standards.
• Review correspondence files, working papers from other engagements, permanent files, and 
financial statements and any related reports that pertain to the subject matter.
• Discuss matters that may affect the engagement with other firm personnel familiar with the 
entity, the responsible party, or the subject matter or assertion.
• Inquire about current developments affecting the subject matter.
• Obtain and read current relevant financial and nonfinancial information related to the subject 
matter.
• Discuss the type, scope, and timing of the engagement with the client and, if applicable, the 
responsible party.
• Consider the effects of any recent changes in the subject matter or criteria.
• Coordinate the assistance of client or responsible party personnel in data preparation.
• Determine the extent of involvement, if any, of consultants, specialists, or others in the 
engagement.
• Establish the timing of the engagement.
• Establish and coordinate staffing requirements.
The attestation standards do not require you to develop a written work program as part of 
planning or performing the engagement.1 Nevertheless, you may find such work programs are 
an effective means to:
• Document the procedures you believe are necessary to accomplish the objectives of the 
engagement
1 See the “Attest Documentation” section of this chapter for information related to required documentation regarding 
your attestation engagements.
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• Communicate to the staff the nature, timing, and extent of the procedures to be performed
Materiality
The concepts of materiality and reasonable assurance impose important constraints on an attest 
engagement. When you perform an examination, your procedures should be sufficient to 
provide reasonable (but not absolute) assurance that the subject matter is in conformity with 
the criteria within material limits. In order to accomplish this objective, the attestation 
standards require you to consider materiality at three distinct phases of the engagement.
• Pre-engagement. As described in Chapter 4 of this Practice Aid, you must determine that the 
subject matter is capable of “reasonably consistent evaluation” against the criteria. SSAE 
No. 10 (AT sec. 101.29) expands on the notion of “reasonably consistent evaluation” by 
stating that competent persons using the same criteria should be able to obtain “materially 
similar” measurements. If the subject matter is not capable of reasonably consistent 
quantitative and qualitative measurements, then you are precluded from performing the 
engagement. Thus, in order to determine whether you can accept the engagement, you must 
develop a preliminary judgment of what may be considered material.
• Planning. SSAE No. 10 (AT sec. 101.45) recommends that you make a preliminary 
judgment about materiality levels during the planning phase of the attest engagement. This 
preliminary judgment about materiality is important because the scope of your procedures 
should be sufficient to allow you to detect a material misstatement. Therefore, to plan your 
procedures, you must have a preliminary determination of what is considered material.
• Reporting. As discussed in Chapter 6 of this Practice Aid, you will need to modify your 
report for any material misstatements or deviations from the criteria. You may find it useful 
as you consider reporting materiality to ask yourself the question, “What kinds of omissions, 
misstatements, or deviations from the criteria would cause me to issue a modified report?”
SSAE No. 10 (AT sec. 101.67) defines materiality for attest engagements. Although this 
definition is in the context of reporting, it also can be used to make materiality judgments 
during other phases of the engagement. The attestation standards provide the following 
guidance on materiality.
...the practitioner should consider an omission or a misstatement to be material if the 
omission or misstatement—individually or when aggregated with others—is such that a 
reasonable person would be influenced by the omission or misstatement. The practitioner 
should consider both qualitative and quantitative aspects of omissions and misstatements.
This guidance on materiality provided in the attestation standards contains many of the same 
elements of the concept of materiality provided in the accounting literature. Key elements of 
this guidance include the following.
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• The user’s point o f view. Materiality is determined from the user’s point of view, which you 
should keep in mind when making judgments about materiality. To determine whether an 
omission or misstatement is material, you might consider putting yourself in the shoes of a 
reasonable person who is relying on the information to make decisions.
• Qualitative aspects. Although the quantitative measure of an omission or misstatement is 
important, materiality is not exclusively a quantitative measure. In assessing materiality, you 
also should consider the qualitative aspects of the item.
Qualitative Aspects of Materiality
There is no definitive guidance on the qualitative factors to consider when assessing 
materiality; however, you might find the following to be relevant.
• The effect of the misstatement or omission on trends
• The potential effect of the misstatement or omission on the company’s compliance with debt 
covenants, other contractual agreements, and regulatory provisions
• The significance of the misstatement or omission relative to known user needs
• The precision with which the element of the subject matter can be measured
Keep in mind that qualitative aspects cannot be used to lessen the effects of quantitatively 
material misstatements or omissions.
Example 5-1 provides a scenario that illustrates how to consider qualitative factors in assessing 
materiality.
Example 5-1 Assessing Materiality
The Facts. In its marketing and recruiting literature, State University publishes the median 
college entrance exam scores of its four most recent freshman classes. In its most recent 
literature, the University plans to publish information showing that the median SAT scores for 
its last four classes were (out of a possible total 1600) 1075,1070,1078, and 1072.
The University engages Fuji, CPA, to perform an attest engagement relating to all four of these 
published test median scores. During the course of his engagement, Fuji discovers that the 
methodology used by the University inadvertently failed to include a certain segment of the 
population in the calculation of the averages. When this segment is included in the population, 
the actual averages for the last four years are 1060,1052,1037, and 1028.
A n alys is . As a percentage of the originally calculated median SAT scores, the misstatements 
vary from 1 percent to 4 percent. As a purely quantitative measure, one might argue that this 
variation is not material. However, the corrected amounts do affect the trend of information.
49
New Standards, New Services: Implementing the Attestation Standards
Under the first calculation, the entrance standards for the University appear to be fairly 
constant. When the calculation is corrected, it appears that the standards may be slipping, as 
the exam scores for incoming freshmen have gotten progressively lower over the past four 
years. In these circumstances, Fuji may consider the misstatement to be material.
Engagement Letters
The attestation standards require you to establish an understanding with the client regarding the 
services to be performed for each engagement. The standards state that a written engagement 
letter is preferred but not necessarily required. Most practitioners believe that a written 
engagement letter can effectively reduce any misunderstandings between the practitioner and 
the client over the nature and limitations of the engagement. You should document your 
understanding with the client in the working papers, either through inclusion of the engagement 
letter or, if one is not obtained, through some other means.
The attestation standards require that the understanding you reach with your client include the 
following items.
• The objectives o f the engagement. For example, the objective of an examination engagement 
is to express an opinion as to whether the assertion or the subject matter is fairly stated, in all 
material respects, based on the stated criteria.
• Management’s responsibilities. For example, when your client is the responsible party it will 
be responsible for the subject matter, the selection of the criteria, and, when applicable, the 
assertion.
• The practitioner’s responsibilities. For example, your responsibility is to conduct your 
engagement in accordance with the attestation standards.
• The limitations o f the engagement. For example, you may wish to document that the 
engagement does not provide absolute assurance, or any restrictions on the use of your report.
Your understanding with the client also may include other matters such as the following.
• Arrangements regarding the conduct of the engagement, such as timing, client assistance, 
and the availability of documents
• Arrangements concerning the involvement of specialists
• Arrangements regarding fees and billing
• Any limitation of or other arrangements regarding your liability or that of the client
• Conditions under which access to your working papers may be granted to others
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Supervision Requirements
The attestation standards describe supervision as directing the efforts of any assistants who are 
involved in accomplishing the objectives of the engagement. Supervision also involves determining 
whether those engagement objectives were met. Regarding supervision, the attestation standards 
require you to:
• Inform the assistants of their responsibilities, including the objectives of the procedures they 
are to perform and matters that may affect the nature, extent, and timing of the procedures.
• Direct assistants to bring to your attention any significant questions raised during the 
engagement so that you can assess their significance.
• Review the work performed by each assistant to determine if it was adequately performed.
• Evaluate whether the results of the assistants’ work are consistent with the conclusion to be 
presented in your report.
Gathering Evidential Matter
The second standard of fieldwork is
Sufficient evidence shall be obtained to provide a reasonable basis for the conclusion that is 
expressed in the report.
The Attestation Risk Model
Footnote 9 of Chapter 1, “Attest Engagements,” of SSAE No. 10 (AT sec. 101.45) describes an 
attestation risk model that is helpful in planning and performing the procedures used to gather 
evidence to support your conclusion. The attestation risk model is similar to the audit risk 
model except that it combines the concept of inherent and control risk. (However, see the 
discussion of control risk in the context of a compliance attest engagement in Chapter 6, 
“Compliance Attestation,” of SSAE No. 10 [AT secs. 601.33-.34 and 601.45-.46].) That is, 
attestation risk consists of:
• The risk that the subject matter contains deviations or misstatements that could be material 
(consisting of inherent risk and control risk)
• The risk that you will not detect such deviations or misstatements (detection risk)
The attestation standards provide you with a great deal of flexibility in how you use this model 
to plan and perform your procedures. When analogizing the audit risk model to an engagement 
performed under the attest standards, some of the following guidance might be useful.
51
New Standards, New Services: Implementing the Attestation Standards
• The two components of attestation risk are inversely related, which may be expressed as the 
following equation (where AT = attestation risk, ICR = combined inherent and control risk, 
and DR = detection risk):
AT = ICR x DR
This inverse relationship between the two elements means that if inherent and control risk 
increase, then you should lower your detection risk in order to maintain an acceptable level 
of attestation risk. That is, the greater the risks of material misstatement in the subject 
matter, the more effective your procedures must be. The converse also is true. If the risks of 
material misstatement in the subject matter or assertion decrease, you can accept a higher 
level of detection risk and still keep attestation risk at an acceptable level.
• Typically it is more efficient for you to consider inherent and control risk before you plan 
your procedures relating to detection risk. This approach will allow you to focus more of 
your attention on those areas that are most susceptible to material misstatement.
• Inherent and control risk are considered independently of your attest engagement. This 
combined risk relates to the chance of material misstatement in the subject matter or 
assertion before you even begin your engagement. Factors that may affect this risk include:
— Complexity of the subject matter. Complex calculations and subject matter are more 
susceptible to misstatement than simple calculations and subject matter.
— Level of expertise. The experience and expertise of the responsible party will affect the 
risk of misstatement. The less competent the responsible party is in the subject matter, the 
greater the risk of misstatement.
— Judgment. Matters that require a great deal of judgment by the related party are more 
likely to be materially misstated than matters that do not require judgment.
• Control risk is a function of the effectiveness of the design and operation of the controls 
relevant to the subject matter or assertion. The more effective the controls over the subject 
matter, the more assurance they provide about the subject matter or assertion. The guidance 
on internal control contained in SAS No. 55, Consideration o f Internal Control in a 
Financial Statement Audit (AICPA, Professional Standards, vol. 1, AU sec. 319), as 
amended, may be useful in helping you assess control risk in an attest engagement.
• The attestation standards do not require you to obtain any minimum level of understanding 
of internal control. However, you may find it helpful to understand controls related to the 
subject matter at a level of detail sufficient for you to:
— Identify types of potential misstatements
— Consider factors that affect the risk of misstatement
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— Design substantive tests
• When considering internal control in an attest engagement, you may wish to pay particular 
attention to the information system relating to the subject matter, for example, by gaining an 
understanding of:
— The process for initiating transactions
— The records and other information available to support the subject matter
— The way information is processed pertaining to the subject matter
Example 5-2 illustrates how the attestation risk model can be helpful in planning an attest 
engagement.
Example 5-2 Attestation Engagement Planning
The Facts. State University engaged Fuji, CPA, to perform an attest engagement related to the 
median college entrance exams of its incoming freshman class. An independent third party 
administers these exams and calculates the scores. Prospective students authorize this third 
party to report their scores directly to the university. The admissions department accumulates 
this data and calculates the median average for its incoming class.
Analysis. Because each student’s test is administered, scored, and reported to the University by 
a third party, Fuji determines that ICR (combined inherent and control risk) related to the raw 
test score data for each student is rather low. Fuji will perform some tests to validate this data, 
but, because the risk of material misstatement is low, these tests will not be extensive. 
Likewise, the calculation of a median is not complex, and the risk of material misstatement is 
low. Fuji will lim it tests in this area as well.
However, Fuji determines that issues related to defining the population of exam scores to be 
included in the population require an element of judgment by the admissions department. For 
example, Fuji discovers that the population of incoming students is constantly changing. 
Students who accept enrollment subsequently change their minds; individuals on the wait list 
are added. As the first day of class approaches, the population becomes more fixed. However, 
in order to meet the needs of the recruiting department, the calculation of the averages must be 
done several months before the start of the school year.
Because of these uncertainties and other judgments required of the admissions department, Fuji 
considers the completeness of the population to be the area most vulnerable to material 
misstatement and, therefore, the area that will receive the most extensive and effective tests.
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Types and Extent of Procedures
Some procedures are more effective in reducing attestation risk than others. The attestation 
standards describe two basic classes of procedures.
• Search and verification. These procedures include inspection, confirmation, or observation. 
Search and verification procedures are most effective when you use sources outside the 
entity or when you have direct personal knowledge of the matter (for example, through 
physical examination, observation, computation, operating tests, or inspection).
• Inquiry and comparison o f internal information. These procedures include analytical procedures 
and discussions with individuals responsible for the subject matter or assertion. Although 
these procedures typically are less costly to apply, they provide less assurance about the 
subject matter or the assertion than search and verification procedures.
The two classes of procedures are not mutually exclusive, and you may decide to use a 
combination of procedures during your engagement. The first consideration in deciding the 
type and extent of your procedures is the level of assurance to be provided.
• Examination. An examination engagement is designed to provide a high level of assurance, 
and it is expected that you would select from all available procedures any combination of 
procedures in order to limit attestation risk to an appropriate level.
• Review. A review is designed to provide a moderate level of assurance. Generally, the 
procedures performed during a review will be limited to inquiries and analytical procedures. 
It is not expected that you would perform search and verification procedures for a review.
The extent of your procedures should also be based on your consideration of:
• The nature and materiality of the information to be tested to the subject matter or the 
assertion taken as a whole
• The likelihood of misstatements
• Knowledge obtained during current and previous engagements
• The responsible party’s competence in the subject matter
• The extent to which the information is affected by the asserter’s judgment
• Inadequacies in the responsible party’s underlying data
Example 5-3 illustrates how you can design attest procedures to achieve various levels of 
assurance.
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Example 5-3 Design of Procedures
The Facts. This example is a continuation of Example 5-2 in which State University engages 
Fuji, CPA, to perform an attest engagement relating to the median entrance exam score of its 
incoming freshman class.
Analysis. The exam score received from the third party that administers the test is probably 
quite reliable. Vouching the information included in the University’s calculation to the 
information from the outside company that administered the examination would be a highly 
effective procedure that most likely would be performed as part of an examination engagement. 
Similarly, tracing the names of students included in the population to outside sources 
documenting their enrollment also might be performed in an attest examination engagement.
If Fuji were engaged to perform a review, the procedures would be limited to inquiries and 
analytical procedures. For example, Fuji might inquire of admissions department personnel 
about the procedures used to ensure the integrity of the population or compare the calculated 
averages to historical averages of the University or comparable institutions.
Representation Letters
During an attest engagement, the responsible party makes representations to you, both oral and 
written, in response to specific inquiries or through the presentation of the assertion or subject 
matter. These representations are part of the evidential matter you obtain during the engagement, 
but they are not a substitute for other engagement procedures.
Written representation letters merely complement other engagement procedures. The purpose of 
these letters is to:
• Confirm representations explicitly or implicitly given to you
• Indicate and document the continuing appropriateness of these representations
• Reduce the possibility of misunderstanding concerning the matters that are the subject of the 
representations
When your client is the responsible party, you are required to obtain a written assertion 
whenever you perform an examination or a review.2 Such an assertion may be provided in a 
representation letter, however, a representation letter is not required. When the client is not 
the responsible party, you should consider obtaining a representation letter from both the 
responsible party and the client.
2 For agreed-upon procedures engagements, written assertions generally are not required unless specified by another 
standard or specific subject matter. An exception exists for engagements related to compliance with specified requirements, 
as described in Statement on Standards for Attestation Engagements (SSAE) No. 10, Attestation Standards: Revision and 
Recodification (AICPA, Professional Standards, vol. 1, AT secs. 601.11 and 601.68.
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SSAE No. 10 (AT sec. 101.60) provides the following examples of matters that might appear in 
the representation letter from the responsible party.
• A statement acknowledging the responsibility for the subject matter and, when applicable, 
the assertion.
• A statement acknowledging responsibility for selecting the criteria and, when the client is 
the responsible party, for determining those criteria that are appropriate for their purposes.
• The assertion about the subject matter based on the criteria selected.
• A statement that all known matters contradicting the assertion and any communication from 
regulatory agencies affecting the subject matter or the assertion have been disclosed to you.
• Availability of all records relevant to the subject matter.
• A statement that any known events subsequent to the period (or point in time) of the subject 
matter being reported on that would have a material effect on the subject matter (or, if 
applicable, the assertion) have been disclosed to you.
• Other matters you deem appropriate.
When the client is not the responsible party, you still should consider obtaining a representation 
letter from the client. SSAE No. 10 (AT sec. 101.61) provides the following examples of 
matters that might appear in the representation letter from the client, in those situations where 
the client is not the responsible party.
• A statement that any known events subsequent to the period (or point in time) of the subject 
matter being reported on that would have a material effect on the subject matter (or, if 
applicable, the assertion) have been disclosed to you.
• A statement acknowledging the client’s responsibility for selecting the criteria, where applicable.
• A statement acknowledging the client’s responsibility for determining that such criteria are 
appropriate for its purposes.
• Other matters you deem appropriate.
When the Client or Responsible Party Refuses to Furnish Written Representations
If the responsible party or the client refuses to furnish all written representations you deem 
necessary, then your response depends on the level of assurance you were engaged to provide and 
on the nature of the representations not obtained or the circumstances of the refusal. Further, you 
should consider the effects of the refusal on your ability to rely on other representations.
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• Examination. Ordinarily, you would disclaim an opinion or withdraw from the engagement. 
However, based on the nature of the representations not obtained or the circumstances of the 
refusal, you may conclude that a qualified opinion is appropriate.
• Review. You should withdraw from the engagement.
Other Fieldwork Considerations
What’s New in SSAE No. 10? SSAE No. 10 requires you to make inquiries and consider the 
effects of certain events that occur after the point in time or period of time of the subject 
matter but before the date of your report. Previous attestation standards required you to 
consider subsequent events only for certain types of engagements.
What Are My Responsibilities Regarding “Subsequent Events”?
As the term is used in the attestation standards, subsequent events are those that occur after the 
date of the subject matter and prior to the date of your report. For example, suppose that you 
were engaged to perform an attest engagement related to the on-time departure and arrival 
records of an airline. The period of time covered by the engagement is the 12 months ended 
December 31, 20X2. You complete the engagement and date your report on January 15, 20X3. 
Because of the quick sign-off date, estimates of the data for certain international routes are 
required. The timeline in Illustration 5-1 illustrates the key dates and the subsequent event 
period for attest engagements.
Illustration 5-1 The Subsequent Events Period
Subsequent Events Period
Dec. 31,20X2 
End of subject 
matter period
Jan 15, 20X3 
Report is 
dated
There are two types of events that can occur during the subsequent events period.
A type I  subsequent event is one that provides additional information with respect to conditions 
that existed at the point in time or during the period of time of the subject matter being tested. 
For example, the airline estimated its on-time performance for certain international routes for 
the period ended December 31, 20X2. Any information about the actual on-time results for 
these routes that became available prior to January 15, 20X3, would be considered a type I
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subsequent event. This information may require an adjustment to the presentation of the subject 
matter or possible modification of your report.
A type II subsequent event is one that provides information with respect to conditions that arise 
during the subsequent events period and are of such a nature and significance that their 
disclosure is necessary to keep users from being mislead. For example, suppose that the 
airline’s flight attendants initiated a work slowdown on January 2, 20X3, that lasted for 10 
days. Assume that this slowdown resulted in hundreds of flight delays and cancellations. This 
subsequent event does not relate to a condition that existed at December 31, 20X2, so it is not a 
type I event and would not affect the presentation of on-time performance for the period ended 
December 31, 20X2. However, the event may be significant enough to require disclosure.
Under SSAE No. 10 (AT sec. 101), you have no responsibility to detect subsequent events. 
However, you are required to make inquiries of the responsible party (and your client, in a 
three-party engagement) as to whether they are aware of any subsequent events, through the 
date of your report, that may have a material effect on the subject matter or assertion. For 
example, if your report on the airline’s on-time performance statistics is dated January 15, 
20X3, and the flight attendants initiate their work slowdown after that date, you are not 
responsible for modifying your report or the presentation of the subject matter.
The extent of the procedures you must perform to detect subsequent events in an attest 
engagement consists of inquiry only. You are not required to perform any other procedures 
specifically designed to detect the existence of subsequent events. Of course, if information 
about the existence of a subsequent event comes to your attention, you should follow up to 
determine if it affects the presentation of the subject matter or your report.
Attest Documentation3
The attestation standards require you to prepare and maintain attest documentation in 
connection with your engagement, but you are allowed a great deal of flexibility in determining 
the content and form of that documentation. SSAE No. 10, as amended (AT sec. 101.100), 
states that the attest documentation (also referred to as working papers) is the principal record 
of attest procedures applied, information obtained, and your conclusion or findings.
Your documentation serves mainly to:
• Provide principal support for your report (including the representation regarding observance 
of the standards of fieldwork, which is implied in your report).
• Aid you in the conduct and supervision of the engagement.
3 The Auditing Standards Board (ASB) of the AICPA issued, in early 2002, SSAE No. 11, Attest Documentation, which 
amends SSAE No. 10 to reflect the concepts and terminology used in Statement on Auditing Standards (SAS) No. 96, 
Audit Documentation. SSAE No. 11 is effective for attest engagements when the subject matter or assertion is as of or 
for a period ending on or after December 15, 2002, with earlier application permitted.
58
Chapter 5: Standards of Fieldwork for Attest Engagements
The attest documentation should be sufficient to:
• Enable engagement team members responsible for the supervision or review of the 
engagement to understand the nature, timing, and results of the procedures performed and 
the information obtained.
• Indicate the individuals who performed and reviewed the work.
The attestation standards also provide guidance on maintaining client confidentiality and access 
to the attest documentation as well as providing access to the documentation throughout the 
firm’s retention period.
Some of the items you might consider for inclusion in the attest documentation include the following:
• An engagement letter, or, if one is not obtained, documentation of the understanding reached 
with the client about the performance of the engagement.
• Acknowledgement or other evidence of the responsible party’s responsibility for the subject 
matter or written assertion.
• The written assertion, if one is obtained.
• If a specialist is used, documentation of communication of the objectives of his or her work.
• Work programs, if prepared.
• Analyses.
• Memoranda.
• Letters of confirmation.
• Abstracts of entity documents.
• Schedules or commentaries that you have prepared or obtained.
• Documentation of the procedures performed and the conclusions reached with regard to 
those procedures.
• Evidence of review of the work performed by any assistants.
• Representation letter(s), if obtained.
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Key questions answered in this chapter are:
• What are the requirements for a standard, unmodified examination, or review report?
• In what circumstances should a standard report be modified?
• What form should report modifications take?
• When should the use o f an attest report be restricted?
Basic Reporting Considerations
Before describing the detailed reporting requirements of the attestation standards, it will be 
useful to review some of the basic reporting considerations and options available.
Examination versus Review
The form of your report—and the reporting options available when you do not issue a standard, 
unqualified report—will vary depending on whether you were engaged to perform an 
examination or a review.
• An examination is the highest form of assurance and is based on a reduction of attestation 
risk to a low level. In an examination, the conclusion of your report should be expressed in 
the form of an opinion.
• A review is based on a reduction of attestation risk to only a moderate level. In a review, the 
conclusion of your report should be expressed in the form of negative assurance, for 
example, “nothing came to my attention that caused me to believe...”
Subject Matter or Assertion
What’s New in SSAE No. 10? The previous attestation standards required you to state in the 
introductory paragraph that you examined management’s assertion, even in those instances 
where you reported directly on the subject matter. Under Statement on Standards for 
Attestation Engagements (SSAE) No. 10, Attestation Standards: Revision and Recodification 
(AICPA, Professional Standards, vol. 1, AT secs. 101-701), you now have the option of 
describing either the assertion or the subject matter. Nothing precludes you from stating in 
the introductory paragraph that you examined the assertion but expressing your conclusion 
directly on the subject matter.
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An exception to this rule exists whenever conditions exist that, individually or in combination, 
result in one or more material misstatements or deviations from the criteria. Under those 
circumstances, according to Chapter 1, “Attest Engagements,” of SSAE No. 10 (AT sec. 
101.84), like SSAE No. 9, Amendments to Statement on Standards for Attestation 
Engagements Nos. 1, 2, and 3, you should ordinarily conclude directly on the subject matter. 
Prior to SSAE No. 9, you always reported on the assertion.
An exception to the reporting rule also exists when management does not provide you with a 
written assertion. In those situations, you must report on the subject matter, and the use of 
your report must be restricted to specified parties.
The attestation standards generally allow you to report either on the assertion of the responsible 
party or directly on the subject matter. For example, suppose you were engaged by Our Town 
to perform an attest engagement related to the air quality in the city. The city wishes to publish 
a table showing air pollution levels for the city as compared to federal standards. The 
responsible party asserts that the “air quality levels in Our Town have met or exceeded federal 
standards in each of the last five years.”
In an attest engagement, you have two options.
• Report on the assertion. If you choose to report on an assertion, SSAE No. 10 (AT sec. 
101.64) requires that the assertion be bound with or accompany your report, or be clearly 
stated in your report. In the Our Town example (assuming you were engaged to perform an 
examination and you state the assertion in your report) your conclusion might read, “In my 
opinion, management’s assertion referred to above is fairly stated, in all material respects, 
based on the federal air quality standards set forth in Note X.”
• Report directly on the subject matter. You may choose to report directly on the subject 
matter, even in those situations where management has provided you with a written 
assertion and you have performed your engagement based on an examination or a review of 
that assertion. In this example, your conclusion to the Our Town engagement (assuming you 
were engaged to perform an examination and the schedule accompanies your report) might 
read, “In my opinion, the schedule referred to above presents, in all material respects, air 
quality levels of Our Town for the year ended December 31, 20XX, based on the federal air 
quality standards set forth in Note X.”
In general, deciding on whether to report on the assertion or directly on the subject matter is a 
matter of personal preference. Some practitioners believe that reporting directly on the subject 
matter is more desirable because the users of the information will find the conclusion easier to 
understand.
There are two significant instances in which the attestation standards prohibit you from 
reporting on an assertion and require you to report directly on the subject matter.
62
Chapter 6: Reporting Considerations
• The responsible party does not provide a written assertion. As described in SSAE No. 10 
(AT sec. 101.10) and Chapter 2 of this Practice Aid, you must report directly on the subject 
matter whenever you do not obtain a written assertion. The form of your report will vary 
depending on the circumstances, and its use should be restricted.
• The responsible party asserts that the subject matter is not in accordance with the stated 
criteria. SSAE No. 10 (AT sec. 101.66) states that you should ordinarily report directly on 
the subject matter whenever the subject matter deviates from or is materially misstated in 
relation to the criteria. For example, if the Our Town air quality levels failed to meet the 
federal standards, you typically would report directly on the subject matter.
The reason for this requirement is to make your conclusion clear to the reader. If Our Town 
failed to comply with federal standards and you reported on an assertion that stated that fact, 
your conclusion might read, “management’s assertion that the air quality levels did not meet 
federal standards is fairly stated.” This statement is confusing and possibly open to 
misunderstanding. On the other hand, reporting directly on the subject matter would require you 
to state “the air quality levels did not meet federal standards.” In these circumstances, reporting 
directly on the subject matter is easier to understand.
Restricted versus General Use
A general use report is one that is not restricted to specified parties. Restrictions on the use of a 
report may result from a number of circumstances, including the purpose of the report, the 
criteria used in preparation of the subject matter, the extent to which the procedures performed 
are known or understood, and the potential for the report to be misunderstood when taken out 
of the context in which it was intended to be used. SSAE No. 10 (AT sec. 101.78) requires your 
report to be restricted to specified parties in the following circumstances.
• When you determine that the criteria used to evaluate the subject matter are appropriate only 
for a limited number of parties who either participated in their establishment or can be 
presumed to have an adequate understanding of the criteria.
• When the criteria used to evaluate the subject matter are available only to specified parties.
• When you are reporting on subject matter and the responsible party has not provided a 
written assertion.
• When your report is on an attest engagement to apply agreed-upon procedures to the subject 
matter.
Additionally, other attestation standards may specify situations that require restricted reports. 
We summarize these situations in Appendix B to this Practice Aid.
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The attestation standards describe the situations in which you are required to restrict your 
report, but the standards do not preclude you from restricting the use of any report.
You are not responsible for controlling the client’s distribution of restricted-use reports. 
However, when establishing the terms of the engagement, you may wish to discuss any report 
restrictions with the client and to obtain their agreement that they and the specific parties will 
not distribute the report outside of those identified in the report.
When your report is restricted, it should end with a separate paragraph that includes the 
following elements.
• A statement indicating that the report is intended solely for the information and use of the 
specified parties
• An identification of the specified parties to whom use is restricted
• A statement that the report is not intended to be and should not be used by anyone other than 
the specified parties
Emphasis of a Matter
SSAE No. 10 (AT sec. 101) includes several example attest reports, each of which illustrates 
that you may add a paragraph to emphasize a matter about the engagement or the subject matter 
or assertion. This emphasis-of-a-matter paragraph should precede the opinion paragraph. The 
attestation standards do not provide specific guidance on what should be considered in 
determining whether to include an emphasis-of-a-matter paragraph; however, the following 
guidance may be helpful.
In some circumstances, even though you will issue an unqualified examination opinion or an 
unmodified review report, you may wish to draw the reader’s attention to an important matter 
regarding the attest engagement, the subject matter, or the assertion. You should use a separate 
paragraph to emphasize the matter and should not refer to it in your opinion. An emphasis 
paragraph is not a substitute for:
• Lack of appropriate disclosure
• A modified opinion
In order to prevent a point of emphasis being construed as a modified opinion, phrases that 
refer to the emphasis, for example “with the foregoing explanation,” should not be used in the 
opinion paragraph. Emphasis-of-a-matter paragraphs are never required, but may be added 
solely at your discretion. Example 6-1 illustrates a situation in which the practitioner decided to 
emphasize a matter in the report.
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Example 6-1 Emphasis of a Matter
The Facts. Rocky Mountain Golf manufactures golf equipment, including a line of high 
performance golf balls. The company has conducted extensive tests on the trajectory and 
distance of the flight of its balls. The trajectory has been measured based on the angle of flight 
at the time the ball was struck; distance was measured in yards. The company engages Lebo, 
CPA, to perform an attest engagement relating to these measurements.
During the course of the engagement, Lebo discovers that the tests were performed with 
specially designed golf ball hitting robots. These robots are designed and approved by the 
Association of Golf Equipment Manufacturers as a means to ensure accuracy and comparability 
in the reporting of such tests.
Lebo also discovers that the company conducted its tests in the city of Denver, with an 
elevation of 5,280 feet above sea level. It is commonly acknowledged that the thin air at such an 
altitude results in golf balls flying higher and farther than they would at sea level. Lebo 
considers this fact to be significant for the users of the information.
Analysis. This example underscores how important it is for the practitioner to have a good 
understanding of the subject matter and criteria. Lebo’s first consideration is whether the 
criteria used are suitable. If the criteria are not suitable, then Lebo would be prohibited from 
performing the engagement.
In this case, the ball’s trajectory is based on the angle of flight, and distance is measured based 
on yards. These criteria meet the suitability of criteria attributes described in SSAE No. 10 (AT 
sec. 101.24) and discussed elsewhere in this Practice Aid. As such, another company would be 
able to perform the same tests and reach materially similar measurements.
However, the matter of the test conditions— that is, that they were performed at an altitude 
5,280 feet above sea level— also should be considered. In this regard, Lebo should consider 
whether the location of the company’s tests has been adequately disclosed. If it has not been, 
and if he considers the matter material (that is, its inclusion would influence a reasonable 
person), then Lebo should modify the examination opinion or review conclusion.
If the matter has been adequately disclosed, Lebo may still wish to draw the reader’s attention 
to it by including an emphasis-of-a-matter paragraph to the standard, unqualified report. This 
paragraph would not modify Lebo’s opinion or conclusion, but would serve merely to bring to 
the reader’s attention the fact that the company conducted its tests under conditions that 
significantly affect the results.
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Examination Reports
Standard Reports
When you are engaged to perform an examination, your opinion should clearly state whether 
the subject matter or assertion is presented fairly or in conformity with the criteria. The 
standard examination report contains the following elements.
• Title. The title of the report should include the word independent.
• Introduction. The introductory paragraph of the report should include the following.
— An identification of the subject matter (or the assertion) and the responsible party.
— A statement that the subject matter (or the assertion) is the responsibility of the 
responsible party. (When reporting on the assertion and the assertion does not accompany 
your report, the first paragraph of the report also should contain a statement of the 
assertion.)
— A statement that your responsibility is to express an opinion on the subject matter (or 
assertion) based on your examination.
• Scope. The scope paragraph of the report should include the following.
— A statement that the examination was conducted in accordance with attestation standards 
established by the American Institute of Certified Public Accountants, and, accordingly, 
included procedures that you considered necessary in the circumstances.
— A statement that you believe the examination provides a reasonable basis for your opinion.
• Opinion. Depending on whether you choose to report on the assertion or directly on the 
subject matter, your opinion should state whether:
— The assertion is presented (or fairly stated), in all material respects, based on the criteria, or 
— The subject matter is based on (or in conformity with) the criteria in all material respects
• A statement restricting the use of the report to specified parties under the following 
circumstances: (1) when the criteria used to evaluate the subject matter are determined to be 
appropriate only for a limited number of parties who either participated in their 
establishment or can be presumed to have an adequate understanding of the criteria, (2) 
when the criteria used to evaluate the subject matter are available only to the specified 
parties, (3) when a written assertion has not been provided by the responsible party (you 
should also include a statement to that effect in the introductory paragraph of the report).
• Signature. The manual or printed signature of your firm.
• Date. The date of your report.
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Nothing precludes you from examining an assertion but opining directly on the subject matter. 
Appendix A to Chapter 1, “Attest Engagements,” of SSAE No. 10 (AT sec. 101.110) includes 
example unqualified reports.
Modified Examination Reports
There are three types of modified examination reports.
• Qualified opinion. A qualified opinion states that “except for” the effects of a certain matter, 
the subject matter is in conformity with the criteria in all material respects. In other words, 
the subject matter would be in conformity with the criteria in all material respects if the 
responsible party correctly addressed the identified matter. If conditions exist that, 
individually or in combination, result in one or more material misstatements or deviations 
from the criteria, the practitioner should modify the report and, to most effectively 
communicate with the reader of the report, should ordinarily express his or her conclusion 
directly on the subject matter (SSAE No. 10, AT sec. 101.66).
When you express a qualified opinion, you should disclose all the substantive reasons for 
your qualification in an explanatory paragraph preceding the opinion paragraph. The opinion 
paragraph also should include the appropriate qualifying language (for example, “except 
for”) and a reference to the explanatory paragraph.
• Adverse opinion. An adverse opinion states that the subject matter is not in conformity with 
the criteria, which includes the adequacy of the disclosure of material matters. Such an 
opinion is expressed when you believe that the departures from the criteria are so material 
and pervasive that the information presented is grossly misstated or misleading.
When you express an adverse opinion, you should disclose all the substantive reasons in an 
explanatory paragraph preceding the opinion paragraph. You also should state the principal 
effects of the matter that gave rise to the adverse opinion on the subject matter. The opinion 
paragraph should then make reference to the explanatory paragraph.
Keep in mind that an adverse opinion is still an opinion and therefore should be expressed 
only when you have performed an engagement of sufficient scope.
• Disclaimer of opinion. A disclaimer of opinion states that you do not express an opinion on the 
subject matter. A disclaimer is appropriate when your engagement has not been performed in 
sufficient scope to enable you to form an opinion. A disclaimer is not appropriate when you 
believe that the subject matter is materially misstated in relation to the criteria.
When you disclaim an opinion, you should indicate in a separate explanatory paragraph the 
reasons why the scope of the engagement was restricted. You also should state in the 
disclaimer of opinion paragraph, which should refer to the explanatory paragraph, that the 
scope of your engagement was not sufficient to warrant the expression of an opinion. Your
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report should not include a scope paragraph. The introductory paragraph of the report would 
also need to be revised.
Appendix A to Chapter 1 of SSAE No. 10 (AT sec. 101.110, "Examination Reports") includes 
examples of a qualified report and a disclaimer of opinion.
Scope Limitations
The third standard of reporting states
The report shall state all of the practitioner’s significant reservations about the engagement, 
the subject matter, and, if applicable, the assertion related thereto.
The phrase “reservations about the engagement” in the third standard of reporting refers to any 
unresolved problems you have in complying with the attestation standards, interpretive 
standards, or, in an agreed-upon procedures engagement, the specific procedures agreed to by 
the specified parties. Typically, these types of problems are referred to as scope limitations.
Scope limitations are one of two types: (1) those imposed by the client or responsible party and 
(2) those imposed by other circumstances.
• Client- or responsible party-imposed scope restrictions. When the client or the responsible 
party imposes a scope restriction, you generally should qualify or disclaim an opinion or 
withdraw from the engagement.
• Other scope restrictions. When a scope restriction is imposed by circumstances beyond the 
control of the client or responsible party, then you may issue a qualified opinion or a 
disclaimer of opinion, depending on the nature and magnitude of the potential effects of the 
matters in question and on their significance to the subject matter or assertion.
You should not impose your own scope limitations on an engagement.
Example 6-2 illustrates the effect of a scope restriction on the practitioner’s report.
Example 6-2 Scope Restriction___________________________________________________
The Facts. The Visitors and Conventions Bureau of the City of Solville wishes to publicize the 
city’s outstanding weather. In an effort to attract tourists, the city would like to claim that, on 
average, the city enjoys over 300 sunny days per year. For the past 50 years, the city has been 
collecting data on its weather, and these data were used to calculate the average number of 
sunny days. The actual calculation came to 301.5 average sunny days per year. In order to 
provide assurance on this attest engagement, the city engages Matthews, CPA, to perform an 
attest engagement.
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While performing the engagement procedures, Matthews discovers that five years of data were 
destroyed in a fire and are, therefore, unavailable for testwork.
Analysis. The inability to perform tests on five years worth of data constitutes a scope 
limitation that may affect the report. Matthews should first determine the potential effect this 
limitation has on the assertion. For example, is it possible that the data could have changed the 
calculated average enough so that the city’s assertion would be false? In this example, the 
calculated average is 301.5 sunny days a year, and the city’s assertion states “ over 300.” It is 
possible that the five missing years could have brought the average below 300. If the calculated 
average were, say, 330 days, it would be unlikely that the five missing years would affect 
Matthews’ conclusion about the assertion. In that case, Matthews may have been able to 
express an unqualified opinion.
Assume that Matthews concludes that the inability to test 5 of the 50 years does, in fact, affect the 
ability to express assurance. The question now becomes whether Matthews should qualify the 
opinion, disclaim an opinion, or withdraw from the engagement. The attestation standards state 
that the practitioner generally should disclaim an opinion or withdraw from the engagement when 
the client or responsible party has imposed the scope restriction. That is not the case here, since 
the inability to examine the records was caused by a fire that destroyed the records.
Thus, Matthews may issue either a qualified opinion or disclaim an opinion. In this case, the 
nature of the scope limitation is relatively minor and limited to a small number of items. Since it 
is not pervasive to the assertion, Matthews most likely would qualify the opinion.
A possible alternative would be for the practitioner to discuss with the client the possibility of 
modifying the assertion or the criteria in such a way that the practitioner can provide an 
unqualified opinion. For instance, if all of the data and evidential matter is available for the past 
40 years, the client could make an assertion about the average number of sunny days for the 
past 40 years.
Reservations About the Subject Matter or Assertion About the Subject Matter
“Reservations about the subject matter or assertion about the subject matter” refers to any 
unresolved reservation about the conformity of the subject matter with the criteria, including 
the adequacy of the disclosure of material matters. These reservations may relate to the 
measurement, form, arrangement, content, or underlying judgments and assumptions applicable 
to the subject matter and its appended notes.
Examples include reservations about:
• The terminology used
• The amount of detail given
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• The classification of items
• The bases of amounts set forth
The existence of these reservations can result in either a qualified or an adverse opinion, 
depending on the materiality of the departure from the criteria.
Example 6-3 illustrates the practitioner’s examination reporting options when he or she has 
reservations about the assertion or subject matter.
Example 6-3 Reservations About Assertion
The Facts. Dot.com is an Internet start-up company that derives revenue from sales of its product 
and “banner” advertising it places on its Web site. The company is in the process of raising 
additional capital, and, as part of that process, it will prepare a financial forecast of its expected 
statement of position, operations, and cash flows for the next 12 months. Historically, potential 
investors have focused primarily on revenue growth to assess the merits of companies like 
Dot.com. The company engages Nell to perform an examination on its financial forecast.
In performing the examination procedures, Nell discovers that the company’s accounting policy 
for recognizing revenue from advertising sales does not comply with a recently issued accounting 
pronouncement. Management of Dot.com explains that previous financial statements and the 
financial statements of its competitors used the previous accounting standards and that they 
believe it is important to not change its accounting policies.
AICPA guidelines on the preparation of prospective financial information require entities to use 
the accounting principles expected to be used in the historical financial statements covering the 
prospective period. Management of Dot.com decided to not change their financial forecast to 
comply with this requirement.
Analysis. The attestation standards require you to modify your opinion whenever you have 
reservations about the assertion or subject matter. In this example, the subject matter (the 
financial forecast) is not in conformity with the criteria (guidelines for preparation of a 
financial forecast published by the AICPA). Therefore, Nell must express either a qualified or 
an adverse opinion.
Deciding which of the two opinions to express depends on the materiality of the departure from 
the criteria. Nell’s consideration of materiality should include both quantitative and qualitative 
factors. For example, suppose that advertising revenues make up 50 percent of total projected 
revenues during the prospective period. In that situation, the magnitude of the departure would be 
so significant, particularly given the importance of revenue projections to potential investors, that 
Nell probably would be inclined to express an adverse opinion.
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Suppose that advertising revenues made up only 10 percent of total projected revenues. The 
smaller magnitude of the departure, in and of itself, may not lead Nell to express a different 
opinion. Nell also should consider the qualitative aspects of the departure and how these might 
affect the decisions of potential investors, such as considering whether such a matter results in 
forecasted net income when a loss would otherwise have been forecasted. After considering 
these qualitative factors, and given the dollar magnitude of the company’s departure from the 
criteria, Nell might be more inclined to express a qualified opinion in these circumstances.
Review Reports
Unmodified Conclusions
When you are engaged to perform a review, your conclusion should state whether any 
information came to your attention to indicate that the subject matter or assertion is not in 
conformity with the criteria. The standard, unmodified review report contains the following 
elements.
• Title. The title of the report should include the word independent.
• Introduction. The introductory paragraph of the report should include the following:
— An identification of the subject matter (or the assertion) and the responsible party.
— A statement that the subject matter (or the assertion) is the responsibility of the 
responsible party.
• Scope. The scope paragraph of the report should include the following:
— A statement that the review was conducted in accordance with attestation standards 
established by the American Institute of Certified Public Accountants.
— A statement that a review is substantially less in scope than an examination, the objective 
of which is an expression of opinion on the subject matter (or assertion), and accordingly, 
no such opinion is expressed.
• Conclusion. Depending on whether you choose to report on the assertion or directly on the 
subject matter, your conclusion should state whether:
— You are aware of any material modifications that should be made to the assertion in order 
for it to be presented (or fairly stated), in all material respects, based on (or in conformity 
with) the criteria, other than those modifications, if any, indicated in your report; or
— You are aware of any material modifications that should be made to the subject matter in 
order for it to be based on (or in conformity with), in all material respects, the criteria, 
other than those modifications, if any, indicated in your report.
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• A statement restricting the use of the report to specified parties under the following 
circumstances: (1) when the criteria used to evaluate the subject matter are determined to be 
appropriate only for a limited number of parties who either participated in their 
establishment or can be presumed to have an adequate understanding of the criteria, (2) 
when the criteria used to evaluate the subject matter are available only to the specified 
parties, or (3) when a written assertion has not been provided by the responsible party (you 
should also include a statement to that effect in the introductory paragraph of the report).
• Signature. The manual or printed signature of your firm.
• Date. The date of your report.
Appendix B to Chapter 1 of SSAE No. 10 includes examples of unmodified review reports.
Conditions Precluding an Unmodified Conclusion
Scope Limitations
In a review engagement, whenever you are unable to perform the inquiry and analytical or 
other procedures you consider necessary, or when the responsible party does not provide you 
with a written assertion, the review will be incomplete. A review that is incomplete is not an 
adequate basis for issuing a review report. Accordingly, when a scope limitation exists in a 
review engagement, you should withdraw from the engagement.
When your client is not the responsible party (that is, a three-party engagement) and you do not 
obtain a written assertion, you may be able to conclude that you have sufficient evidence to form 
a conclusion about the subject matter. Under these circumstances, however, you are required to 
restrict the use of your report.
Modified Conclusions
As with an examination report, you should modify a review report whenever you have reservations 
about the subject matter or the assertion and the departure from the criteria against which the subject 
matter was evaluated is material.
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Chapter 1, “Attest Engagements,” of Statement on Standards for Attestation Engagements 
(SSAE) No. 10, Attestation Standards: Revision and Recodification (AICPA, Professional 
Standards, vol. 1, AT sec. 101) establishes a framework for all attest engagements. Subsequent 
sections of the attest standards provide more specific guidance on how to apply the general 
standards of Chapter 1 of SSAE No. 10 in specific circumstances. These subsequent sections 
require you to follow the general, fieldwork, and reporting standards described in Chapter 1 of 
SSAE No. 10, while sometimes providing additional guidance on how to apply those standards 
to certain subject matter.
This appendix summarizes the guidance contained in Chapters 2 through 7 (AT secs. 201-701) 
by highlighting those areas in which the requirements of those sections are different from the 
general requirements of Chapter 1 of SSAE No. 10. In some instances, the specific guidance in 
Chapters 2 through 7 of SSAE No. 10 has been tailored from the general guidance of Chapter 1 
of SSAE No. 10 in order to meet the requirements of the specific subject matters. The 
following appendix also points out these areas of expanded, detailed guidance.
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Chapter 2, “Agreed-Upon Procedures Engagements,” of SSAE No. 10 (AT sec. 201)
When it applies
What’s different from  
the general attestation 
standards?
Situations where specific 
guidance has been tailored 
to meet the subject matter
An agreed-upon procedures engagement is one in which you are 
engaged to issue a report of findings based on specific procedures 
performed on subject matter.
Chapter 2 of SSAE No. 10 differs from the general attestation 
standards in Chapter 1 of SSAE No. 10 in several significant 
areas. For example, it:
• Generally does not require a written assertion, unless 
specifically required by another attest standard covering a 
specific type of subject matter (for example, Chapter 6, 
“Compliance Attestation,” of SSAE No. 10 [AT sec. 601]).
• Requires the use of the report to be restricted to specified 
parties in all situations.
• Requires you and the specified parties to agree on the 
procedures to be performed.
• Requires the specified parties to take responsibility for the 
sufficiency of those procedures for their purposes.
• Permits you and the specified parties to agree on any 
materiality limits for reporting purposes.
• Requires you to present the results of your procedures in 
the form of findings and prohibits you from expressing 
negative assurance.
• Provides guidance on situations in which you change to 
an agreed-upon procedures engagement from another type 
of engagement.
• Conditions that must be met for engagement performance, 
including the responsibilities of the client.
• Matters to be included in an engagement letter.
• Reporting.
• Matters to be included in a representation letter.
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Chapter 3, “Financial Forecasts and Projections,” of SSAE No. 10 (AT sec. 301)
When it applies Chapter 3 of SSAE applies whenever you are engaged to issue or 
do issue an examination, compilation, or agreed-upon procedures 
report on prospective financial statements or partial presentations.
What’s a forecast? A financial forecast is a set of prospective financial statements 
that present an entity’s expected financial position, results of 
operations, and cash flows. The forecast is based on assumptions 
reflecting conditions the responsible party expects to exist and the 
course of action it expects to take.
What’s a projection? A financial projection is a set of prospective financial statements 
that present an entity’s expected financial position, results of 
operations, and cash flows given hypothetical assumptions. It is 
intended to answer the question “What would happen if ...?”
What’s different from  
the general attestation 
standards?
• Chapter 3 of SSAE differs from the general attestation 
standards in Chapters 1 and 2 of SSAE in several significant 
areas. For example, it:
• Prohibits the performance of a review engagement.
• Defines general use and limited use prospective financial
statements.
•  Provides guidance on which prospective financial statements 
are appropriate for general use and which are appropriate for 
limited use.
• Includes guidance on compilation engagements.
• In certain situations, it requires you to restrict your report to a 
stated special purpose, not just to specified parties.
• Requires written representations for examination and 
compilations.
• Permits compilation engagements when you are not 
independent.
Situations where specific 
guidance has been tailored 
to meet the subject matter
• Reporting guidance on unqualified and modified reports.
• Performing and reporting on agreed-upon procedures 
engagements.
• Standards relating to training and proficiency, planning and 
procedures.
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Chapter 4, “Reporting on Pro Forma Financial Information,” of SSAE No. 10 
(AT sec. 401)
When it applies Chapter 4 of SSAE No. 10 applies whenever you are engaged to 
issue or do issue an examination or review report on pro forma 
financial information.
What’s proforma financial 
information?
Pro forma financial information shows what the significant 
effects on historical financial information might have been had a 
consummated or proposed transaction or event occurred at an 
earlier date.
What’s different from  
the general attestation 
standards?
Chapter 4 of SSAE No. 10 differs from the general attestation 
standards in Chapter 1 of SSAE No. 10 in several significant 
areas. For example, it:
• Requires certain engagement-specific conditions to be met 
before accepting the engagement.
• Requires certain specific procedures to be performed for both 
examination and review engagements.
• Requires written representations to be obtained for both 
examination and review engagements.
Situations where specific • Nature of your objectives when examining pro forma financial 
guidance has been tailored to information.
meet the subject matter • Reporting.
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Chapter 5, “Reporting on an Entity’s Internal Control Over Financial Reporting,” 
of SSAE No. 10 (AT sec. 501)
When it applies Chapter 5 of SSAE No. 10 applies whenever you are engaged to 
issue or do issue an examination report on the effectiveness of an 
entity’s internal control over financial reporting. This 
engagement is separate and distinct from an auditor’s 
consideration of an entity’s internal control as part of a financial 
statement audit.
What’s different from the 
general attestation 
standards?
Chapter 5 of SSAE No. 10 differs from the general attestation 
standards in Chapter 1 of SSAE No. 10 in several significant 
areas. For example, it:
• Stipulates the conditions that must be met in order for you to 
accept an engagement.
• Prohibits the performance of a review engagement.
• Requires a written assertion to be obtained.
• Provides guidance on communicating deficiencies in internal 
control, including situations in which the client is not the 
responsible party.
• Requires a written representation letter.
Situations where specific 
guidance has been tailored 
to meet the subject matter
• Planning and performing the engagement.
• Reporting.
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Chapter 6, “Compliance Attestation,” of SSAE No. 10 (AT sec. 601)
When it applies
What’s different from  
the general attestation 
standards?
Situations where specific 
guidance has been tailored 
to meet the subject matter
Chapter 6 of SSAE No. 10 provides guidance for engagements 
related to either:
• An entity’s compliance with requirements of specified laws, 
regulations, rules, contracts, or grants; or
• The effectiveness of an entity’s internal control over 
compliance with specified requirements
Chapter 6 of SSAE No. 10 differs from the general attestation 
standards in Chapters 1 and 2 of SSAE No. 10 in several 
significant areas. For example, it:
• Prohibits the performance of a review engagement.
• Provides guidance on the performance of agreed-upon 
procedures.
• Provides specific conditions that must be met in order to 
accept an engagement.
• Requires certain specific procedures be performed in an 
examination engagement.
•  Requires certain specific written representations be received 
from the responsible party.
• Responsibilities of the responsible party.
• Attestation risk and each of the components of attestation risk.
• Materiality.
• Planning and performing the engagement.
• Reporting, including instances of material noncompliance.
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Chapter 7, “Management’s Discussion and Analysis,” of SSAE No. 10 (AT sec. 701)
When it applies Chapter 7 of SSAE No. 10 applies whenever you are engaged to 
perform an examination or a review engagement with respect to 
management’s discussion and analysis (MD&A) prepared pursuant 
to the rules and regulations of the SEC.
What’s different from  
the general attestation 
standards?
Chapter 7 of SSAE No. 10 differs from the general attestation 
standards in Chapter 1 of SSAE No. 10 in several significant areas. 
For example, it:
• Specifies the procedures that must be performed for both an 
examination and a review engagement.
• Provides guidance on the consideration of internal control.
• For review engagements, provides guidance on the application of 
analytical procedures and inquiries.
• Requires written representation letter.
Situations where specific 
guidance has been tailored 
to meet the subject matter
• Situations unique to engagements related to MD&A, for 
example, the inclusion of pro forma financial, external, forward- 
looking, and voluntary information.
• Conditions to be met in order to accept an engagement.
• Responsibilities of management.
• Materiality.
• Attestation risk and assertions.
• Planning the engagement and considering the results of the 
related audit engagement of the entity’s financial statements.
• Evidential matter and the procedures to be performed.
• Subsequent events.
• Reporting.
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The following table summarizes some of the key requirements of Statement on Standards for 
Attestation Engagements No. 10, Attestation Standards: Revision and Recodification (AICPA, 
Professional Standards, vol. 1, AT secs. 101-701) and highlights some of the differences in 
those standards.
Requirements
Agreed-
Upon
Procedures
Financial 
Forecasts 
and Projections
Pro Forma
Financial
Information
Internal
Control
Conditions for engagement 
acceptance?
Yes No1 Yes Yes
Written assertion required? No No No Yes, except for 
agreed-upon 
procedures 
engagements
Examination-level service 
permitted?
N/A Yes Yes Yes
Review-level service 
permitted?
N/A No Yes No
Provides guidance on 
compilations?
No Yes No No
Provides guidance on 
agreed-upon procedures?
Yes Yes No No
Certain specified procedures 
required?
No No Yes No
Written representation letter 
required?
No2 Yes Yes Yes
Requirements for restricting 
use of report?
Yes Yes No No
1 No specific conditions for engagement acceptance are included; however, the standard prohibits you from performing 
an engagement for general use financial projections.
2 Generally, written representations are not required for agreed-upon procedures engagements, unless required by another 
standard on specific subject matter.
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Conditions for engagement acceptance?
Compliance
Yes
Management’s 
Discussion & Analysis
Yes
Written assertion required? Yes Yes
Examination-level service permitted? Yes Yes
Review-level service permitted? No Yes
Provides guidance on compilations? No No
Provides guidance on agreed-upon procedures? Yes No
Certain specified procedures required? Yes Yes
Written representation letter required? Yes Yes
Requirements for restricting use of report? No No
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